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RT Throughout 2021, Solaire’s gaming, resort, 
and retail businesses were continually 
challenged by significant pandemic-related 
roadblocks. But with its sights firmly 
set on the future, the country’s leading 
entertainment and gaming complex  
is equally determined to sustain its 
investments in preparation for a new era 
of post-pandemic recovery and growth.

This year’s sustainability report highlights 
Solaire’s resilience against adversity 
and its determination to become a fully 
sustainable company. 

This report documents how Solaire 
continues to balance its commercial 
interests with its responsibilities to 
employees, customers, and society, 
despite the massive challenges of the 
ongoing pandemic.

This report reflects Solaire’s economic, 
environmental, social, and governance 
performance from January 1 to December 
31, 2021. 

This report has been prepared following the GRI Standards: Core option along with the Hotel & Lodging, Casino & Gaming, and 
Restaurants Standards of the Sustainability Accounting Standards Board (SASB). Solaire continues to rally behind the United Nation’s 
(UN) call for broader private sector support of the Sustainable Development Goals (SDGs). The complete list of GRI material topics and 
boundaries, SASB Standards, and pertinent UN SDGs is presented on pages 16-19. 

Sustainability is a multi-stakeholder journey at Solaire. The company encourages its investors and communities to send feedback or 
suggestions about Solaire’s sustainability programs through the Investor Relations Office: investorrelations@solaireresort.com.

Solaire 2019 Sustainability Report and SEC 
Form 17-A Annex (Sustainability Reporting) 
Disclosure

Experience Luxury. Experience 
Sustainability.

Coverage: 2019

Published: 2020

Standards Coverage: GRI

Solaire 2020 Sustainability Report 

United in Resilience

Coverage: 2020

Published: 2021

Standards Coverage: GRI, SASB

Solaire 2021 Sustainability Report

Investing for a Sustainable Future

Coverage: 2021

Published: 2022

Standards Coverage: GRI, SASB

Coverage in Operations: Solaire Resort and Casino's Hotel 
and Responsible Gaming Operations, Food and Beverage, 
Culinary, Stewarding and Waste Management, Human Resources 
and Administration, Occupational Health and Safety, Clinic 
Management, Security, Legal and Compliance, Engineering, 
Finance, Corporate Governance 

Strategic Areas of Sustainability: Creating Value for Society, 
Enthusiastic Workforce, Valuing Our Customers, Protecting the 
Environment, Good Governance
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VALUING OUR 
CUSTOMERS

ENTHUSIASTIC 
WORKFORCE

PROTECTING THE 
ENVIRONMENT

2,148,410 Total Visitation 
227,628 guests welcomed
Received Intertek Thomas Edison Award

4,780 total employees

3% increase in energy use and GHG emissions 
3.81% reduction in wastes generated
11.44% reduction in wastes directed to the landfill
347% increase in use of biodegradable packaging

Solaire is Safe for 
You Campaign

Launched
A JAB for you! 
program

Development 
of the Seawater 
Reverse Osmosis 
Plant

290% increase in training hours

Supported the 
administration of 
222,347 doses 
in the Mega 
Vaccination 
Center

CREATING VALUE 
FOR THE SOCIETY

GOOD 
GOVERNANCE

Spent Php356M in community investments

2021 Asia Responsible Enterprise 
Awards for Health Promotion

Granted the 
Safety Seal 
Certification 
from the 
Department of 
Tourism
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Heightened Focus on Corporate 
Stewardship

By strengthening our business operations, 
we stepped up our capacity to support the 
country’s post-pandemic recovery through 
our economic contributions and corporate 
social responsibility (CSR) efforts. To help 
more Filipinos bounce back from the 
pandemic, Solaire implemented several 
community development projects and 
extended support to developmental 
institutions. 

Through our corporate social 
responsibility arm, Bloomberry Cultural 
Foundation, Inc. (BCFI), and our 
employees’ volunteer program, Solaire 
Cares,  we successfully implemented our 
CSR projects throughout the entire year. 
These programs include the construction 
of the OFW hospital in Pampanga, San 
Andres hospital in Quezon province, family 
care centers for the Aetas in Pampanga 
and Tarlca, and Typhoon Odette Relief 
Operations in Siargao, Surigao del Norte, 
Cebu, Bohol, Southern Leyte, Misamis 
Oriental, and Palawan.  

Environmental stewardship is another 
valuable component of our sustainability 
strategy. We exercised accountability 
in protecting ecological health in areas 
where we operate.  Our environment and 
sustainability program ensured that we 
remain 100% compliant with government 
regulations on solid waste management, 
energy, emissions, water discharge, and 
air pollution. To help the government 
in its ambition to achieve plastic-free 
communities, we continued to champion 
the recycling of waste materials from 
our operations and even converted our 
organic wastes into compost for use in our 
herbal garden and green spaces.

Investing for the Future

Solaire rose to the challenges posed by 
the business disruptions of 2021 and 
succeeded in delivering its distinct brand 
of excellence through our award-winning 
guest experience.  

Our fifth consecutive 5-Star award from 
Forbes Travel Guide for the Sky Tower is 
further proof of our teams’ commitment 
to consistently deliver superior hospitality 
services, regardless of the circumstances. 

This recognition inspires us to remain a 
leader in the industry by continuously 
honing our expertise and improving our 
facilities. 

This comprehensive program aims 
to achieve zero to minimal COVID-19 
transmissions within our property using 
innovative solutions and world-class 
safety practices.

In addition, we were the first integrated 
resort to adopt state-of-the-art high-
performance UVC light technology in 
our sanitation procedures in all areas of 
the property, including air-conditioning, 
filtration and ventilation systems, guest 
rooms, restaurants, all high-touch areas, 
and even for cash and gaming chips in 
our cage.

We are grateful for the recognition 
we have received from reputable 
organizations for our efforts. Some of 
our laurels included Enterprise Asia 
bestowing upon Bloomberry the 2021 
Asia Responsible Enterprise Award for 
Health Promotion. 

We likewise earned the ShareCare 
VERIFIED™ badge from Forbes Travel 
Guide, which is a testament to our 
capability to meet or even exceed global 
health and security standards.  

These recognitions affirm that we 
are moving in the right direction by 
implementing business practices that 
prioritize health and safety in the New 
Normal.

Caring for our Employees and 
Customers

The well-being of our employees and 
customers remains our top priority, more 
so in the light of the disruptive COVID-19 
virus.

We were the first integrated resort 
complex to fully vaccinate all of our 
rostered team members with the 
Moderna vaccine by mid-August, a 
noteworthy feat given the initiative was 
launched mere two months earlier. 
The first jabs for dependents of our 
team members were given in July.  The 
vaccines were given free of charge to our 
employees and their dependents.

Throughout the year, our teams 
consistently implemented health and 
safety measures that assure a worry-free 
customer experience.  Aside from our 
initiatives to protect our customers from 
COVID-19, we also ensured their safety 
by continuously implementing policies 
and programs on food safety, customers 
privacy, and responsible gaming.

Dear Fellow Stakeholders,

The events of 2021 revealed the 
vulnerability of our social systems to 
handle a prolonged health and economic 
crisis. However, the year also presented 
unique opportunities for responsible 
companies like ours to demonstrate 
corporate stewardship and innovation 
during these difficult times.

Despite the odds,we preserved and 
improved upon the signature 5-star 
service we have become for, maintained a 
well-managed financial position and 
continued to care for our employees. 
Beyond our walls, we likewise continued 
to support our communities and drive 
progress towards sustainability. 

Solaire is Safe For You: Our 
Comprehensive COVID-19 Response

As the health crisis further unfolds, we can 
be certain that a sustained reopening of 
the economy cannot thrive unless we 
work towards a systemic change aimed at 
bringing communities together in an 
effort to contain the spread of the virus.

In direct response to this challenge, 
Bloomberry and the International 
Container Terminal Services, Inc. 
(ICTSI) sponsored the construction and 
operations of the Solaire-ICTSI Foundation 
Inc. Vaccination Center at the Nayong 
Pilipino Foundation property in the 
Entertainment City.

This major project, which was opened 
in August 2021,  significantly boosted 
the country’s vaccination drive and is 
considered one of the most extensive 
vaccination efforts from the private sector. 

A separate vaccination site was opened at 
Solaire in July 2021 to cater to our team 
members and employees of companies 
who were part of the Moderna Vaccine 
Buyers’ Group. Operations at this site and 
the Solaire-ICTSI Foundation Vaccination 
Center continue to be safe and efficient.

We also remained committed to 
prioritizing the health and safety of our 
guests and team members. As we opened 
our doors after months of lockdown, we 
reinforced and implemented our S.A.F.E. 
Habits Campaign.  

10
2-

14

As part of our continuous upgrades, we 
partnered with global gaming solutions 
manufacturer TCS John Huxley to supply 
our casinos with top-of-the-line machines 
and customized equipment. 

To elevate our guests’ recreational 
experience, we unveiled the new Solaire 
Club in March 2021. This exclusive 
gaming club is a complete entertainment 
destination that offers guests various 
gaming options, food and beverages, as 
well as pampering services.  In just one 
location, guests can find our upgraded 
gaming facilities, luxurious dining 
establishments, and the new Solaire Club 
Mini Spa.

We also invested in the development of 
a Desalination and Sea Water Reverse 
Osmosis Plant that can complement the 
Maynilad water supply at Solaire in 
Entertainment City.  We envision the plant 
to provide an uninterrupted supply of 
clean water for the entire property.

A silver lining in our immediate future is 
the completion of the Solaire North in 
Quezon City, which despite partial delays 
in construction, will open in 2023. As our 
second integrated resort, Solaire North 
will capture the gaming market in the 
northern part of the Metro and the nearby 
provinces of Bulacan and Pampanga.

All these developments prove that there 
are many opportunities for progress 
during the pandemic. Indeed, the future 
of Solaire will depend on our ability to 
follow and fully implement sustainability 
principles today. As we journey towards 
post-pandemic recovery, we remain 
committed to good governance, corporate 
stewardship, and creating value for our 
stakeholders and the country over the 
long term.

Enrique K. Razon Jr.
Chairman and Chief Executive Officer

9Sustainability Report 2021
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Bloomberry Resorts Corporation (Bloomberry) is the Philippines’ leading Integrated Resort 
developer and operator. Bloomberry, through its subsidiaries, Sureste Properties, Inc. (Sureste) 
and Bloomberry Resorts and Hotels, Inc. (BRHI), owns and operates Solaire Resort & Casino 
which is the first premium/luxury hotel and gaming resort in Entertainment City, Metro Manila, 
Philippines. Bloomberry also has investments in South Korea through Solaire Korea Co., Ltd.

Bloomberry is a publicly-listed holding company registered with the Philippine Securities and 
Exchange Commission (SEC) on May 3, 1999. Its shares of stock are traded in the Philippine 
Stock Exchange (PSE) under the ticker BLOOM. 

Sureste and BRHI develop and operate tourist facilities, including hotel-casino entertainment 
complexes with retail spaces, amusement areas, and themed-development components.

Sureste was incorporated in the Philippines and registered with the SEC on April 16, 1993.  
BRHI was incorporated in the Philippines and registered with the SEC on February 27, 2008. 

The company’s headquarters is located at The Executive Offices, Solaire Resort & Casino,          
1 Asean Avenue, Entertainment City, Barangay Tambo, Parañaque City.

Bloomberry is a holding company with interests in other corporations. The company’s 
primary purpose is to subscribe, hold, or dispose of stocks or other securities of any 
corporation, including those engaged in developing tourist facilities, casino entertainment, 
and luxury resort and hotel projects. 

As of December 31, 2021, Razon & Co. Inc., is the group’s ultimate parent company. 
Bloomberry’s subsidiaries include Sureste, BRHI, Bloomberry Cruise Terminals, Inc., 
Bloomberry Resorts Japan, Inc., Bloom Capital B.V., Solaire Korea and its subsidiaries, 
Golden & Luxury Co. Ltd., and Muui Agricultural Corporation.

Bloomberry is continually exploring potential projects both in the Philippines and other 
parts of the world.

*B
as

ed
 o

n 
or

ig
in

al
 

pr
op

er
ty

 re
nd

er
in

g*

10 Investing For A Sustainable Future 11Sustainability Report 2021



12 13Investing For A Sustainable Future Sustainability Report 2021

Solaire Resort & Casino is a premium 
luxury entertainment estate owned 
by Bloomberry Resorts Corporation’s 
subsidiaries, Bloomberry Resorts and 
Hotels, Inc., and Sureste Properties Inc. It 
is the company’s flagship property and the 
only Filipino-owned and operated luxury 
hotel and gaming resort operating today. 
It is also the first integrated resort to open 
in Manila’s Entertainment City, a leading 
Philippine economic development zone 
dedicated to gaming and leisure. 

Solaire is home to 800 luxurious 
accommodations in two distinctive towers. 
The gaming and resort complex offers 
best-in-class gaming facilities, a wide 
variety of dining options, a state-of-the-art 
Lyric Theatre, and a high-end retail area 
housing the Philippine flagship stores of 
many international luxury brands.

As the premier home-grown resort and 
casino, Solaire continues to make the 
Philippines proud by boosting tourism 
and the local gaming industry’s reputation 
in Asia-Pacific. Since 2017, Solaire’s 
Sky Tower has consistently received 
the prestigious annual Forbes Travel 
Guide 5-Star Award. It has also recently 
earned the Forbes Travel Guide badge 
for ShareCare Health Security. In 2019, 
Solaire received the G2E Asia Award for 
Best Regional Asian Integrated Resort, 
becoming the first Filipino luxury gaming 
resort to receive this honor. 

Apart from these international      
accolades, Solaire’s high-end retail area, 
The Shoppes has become a cultural 

Total Owned Land Area 
163,244 sqm 

Total Built Area 
92,585 sqm 

Total Floor Area 
270,000 sqm 

Total Gaming Area 
29,000 sqm  

F&B Outlets 
29  (Includes F&B concessionaires) 

Car Parking Spaces 
5,004 

The Shoppes 
10,000 sqm high-end retail

The Forum 
The Theater 
The Macallan Whisky & Cigar Bar The 
International KTV Bar 
Baccarat Room and Bar

The Tent
Wellness Spa
The Solaire Gym
The Poolside

KEY FEATURES

Bay Tower 
Deluxe Room, Grand Deluxe, Bay Club Room, 
Premiere Suite, Prestige Suite Bay, Grand 
Suite, Bayside Villa 

Casino 
Mass Table Games, Slot Machines, Electronic 
Table Games, VIP/Premium Players

CASUAL DINING 
Waterside | Latin Inspired Cuisine 
Lucky Noodles | Asian 
Fresh International Buffet 
Solaire Food Court  | Food Court 
Oasis Garden Café  | Various Snacks 
Solaire Pool Bar and Grill  | Bar and Kiosk 
The Patisserie | French Bakery and Pastries

FINE DINING 
Finestra Italian Steakhouse | Steak Experience 
Yakumi | Japanese Cuisine 
Red Lantern | Chinese Cuisine

VENUES 
Poolside 
The Theatre @ Solaire 
The Forums 
The Tent at Solaire

BARS 
Dragon Bar 
Baccarat Room and Bar

VIP EXCLUSIVE 
House of Zhou 
The Macallan Whisky Bar 
The Sky Range
New Solaire Club
Acacia
Diamond Bar & Lounge
New Solaire Club Mini Spa 
Gold Leaf

destination in its own right, as it houses 
the sole Philippine outlets of several 
global luxury brands. In addition, 
Solaire’s signature restaurants, such as 
Yakumi, Red Lantern, and Finestra, have 
consistently appeared in the Philippine 
Tatler’s Best Restaurants Guide and other 
definitive culinary guides in the country.      

Built on an 8.3-hectare site in Parañaque 
City, Metro Manila, Philippines, the 
integrated resort is located only a few 
kilometers away from the Makati and 
Bonifacio Global City (BGC) business 
districts and the rich heritage districts of 
Intramuros and Binondo (Chinatown) in 
downtown Manila.

102-1, 102-2, 102-3, 102-4, 102-5, 102-6, 102-7, SV-HL-000.C, SV-HL-000.D

AMENITIES

INTEGRATED RESORT

Sky Tower 
Sky Studio, Prestige Suite Sky, Signature 
Suite, Sky Suite, Presidential Suite, 
Chairman’s Suite, Chairman’s Villa 
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Solaire’s core values—aptly 
referred to by the acronym 
F.I.R.S.T.—highlight the
importance of upholding values
above all else in Solaire’s day-to-
day operations.

FOCUSED

INTEGRITY

RESPECT

STEADFAST

TEAMWORK

MISSION

VISION

We are passionate about 
perfecting our craft to consis-
tently provide superior guest 
experiences.

Even when no one is looking, 
we always do what is right.

We work with our fellow 
team members and partners 
with mutual admiration and 
serve our guests with sincere 
compassion and thoughtful 
consideration.

We remain firm with our 
commitment to excellence, 
keeping our responsibilities 
to heart.

We work in unity and 
cooperation for our shared 
goals, which make us an 
exceptional team.

To deliver exceptional experiences in a 
harmonious environment where everyone 
feels at home. Solaire’s success results in 
valuable investments and career oppor-
tunities, establishing the Philippines as a 

premier tourist destination.

Solaire becomes the only Filipino-owned 
luxury brand in the integrated resort 

industry to be the most preferred globally.

Corporate 
Values
102-16

Solaire celebrated its eighth year of 
operations in 2021 by investing in a 
sustainable future for its gaming, hotel 
and retail operations. It became the 
first integrated resort to embark on a 
vaccination program for its team members 
and achieved full vaccination status for 
all rostered staff by mid-August 2021. 
The program beneficiaries included 
the families and dependents of team 
members,  who were also vaccinated free 
of charge.

Solaire’s investments include maintaining 
and improving its suite of cutting-edge 
health and sanitation facilities that 
protect customers from COVID-19. These 
achievements form part of Solaire’s 
Comprehensive COVID-19 Response 
Program to  mitigate the risks brought 
about by the pandemic not only 
within Solaire but also in its external 
communities.

Bloomberry was awarded the 2021 Asia 
Responsible Enterprise Award for Health 
Promotion for all these efforts. The 
award recognized the company’s diverse 
contributions to promoting public health 
and safety during the most challenging 
period of the COVID-19 pandemic in the 
Philippines.

Solaire at 8, 
and beyond

In addition, the company continues to strengthen its foothold in the country’s 
leisure and entertainment space through Solaire North — Solaire’s branch in the 
central business district of Vertis North in Quezon City. Solaire’s commitment to 
this multi-billion-peso investment is stronger than ever.  Despite the pandemic-
induced constraints, work continued on the site with the approval of authorities 
given Solaire North’s anticipated positive impact on the local economy and the 
leisure and entertainment industry.
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In 2021, representatives from Bloomberry’s management team convened for a plenary 
meeting to assess the sustainability topics and themes that are most material for Solaire’s 
long-term goals and day-to-day operations. A topic is deemed “material” if it significantly 
influences the company’s relations and interaction with its stakeholders.

Bloomberry followed the guidelines of the Global Reporting Initiative and Sustainability 
Accounting Standards Board in choosing and ranking the crucial topics that carry the 
most impact — actual and potential — on Solaire’s financial, social and environmental 
performance.

The process revealed that Solaire once again ranked customers as a top priority during 
the pandemic, highlighting Solaire’s inherent culture as a customer-centric company. 
In addition, Solaire’s materiality map remained essentially unchanged from 2020’s 
management assessment, with Customer Health and Safety, Guest Experience and 
Satisfaction, and Security as the most significant issues for the year — even higher than 
Economic or Financial Performance.

Impacts to Business

Im
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1

Customer Health & Safety

Guest Experience & Satisfaction

Security

Economic Performance

Regulatory Compliance

Business Ethics and Conduct

Leadership & Governance

Occupational Health & Safety

Customer & Data Privacy

Labor Conditions & Employee Welfare

Employee Skills & Competency

Corporate Social Responsibility

Community Relations

Waste Management

Water & Wastewater Management

Procurement Practices

Energy, Emissions, and Air Pollution

Team Member Diversity

23
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56
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16
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Materiality Assessment
102-46, 102-47

At Solaire, we believe that a genuinely sustainable approach 
to growing the industry involves pursuing economic goals in 
ways that simultaneously provide social and environmental 
benefits to a broader stakeholder base. We aim to achieve this 
ambition and reach this balance by constantly engaging our 
stakeholders to assess the sustainability issues that matter 
most to our partners and the public.
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As a frontrunner in the Philippine gaming and hospitality industry, Solaire is in a good 
position to influence and work alongside its customers, suppliers, and investors in 
adopting sound sustainability practices. The company’s list of key stakeholder groups and 
all engagement methods, including stakeholder concerns and the company’s response to 
these issues, are summarized in the stakeholder matrix table below.

STAKEHOLDERS MODE OF 
ENGAGEMENT FREQUENCY CONCERN/

EXPECTATIONS SOLAIRE’S RESPONSE 

Employees

Regular meetings and Focus 
Group Discussions (FGDs)

Participation in management 
meeting

Surveys and feedback forms

24/7

Benefits
Work-life balance

Labor-management relations
Health and safety

Security
Continuing Education

Creation of Employee Committees
Hearings and conferences for CBAs

Lifelong learning programs

Customers 
(hotel guests, casino players, 

diners, tenants, theatre 
companies, theatre patrons)

Visits
Website

Call Center
Email

Social Media
Surveys and feedback forms

As necessary, 
24/7

Safety and Security
Accessibility and convenience

Quality of Service

Numerous strategic customer 
experience

improvement programs
Customer feedback surveys

Industry Associations 
(Hotel and Restaurant 

Association of the Philippines,
Philippine Hotel Owners 

Association)

Membership meetings
Regular, as 

scheduled and 
as necessary

Sharing of industry trends, 
standards, challenges

Active participation to gain best 
practices

Local Communities/
Local Government Unit

Meetings
FGDs

Correspondence
Surveys

Periodic, as 
necessary

Sponsorship
Fundraising

Security
Mandatory contributions

Strategic CSR programs
Philanthropic channels

Regulators

Examinations and audits
Correspondence

Meetings

24/7, as 
necessary

Compliance with laws and 
regulations

Impact of new initiatives and 
policies

Timely and accurate reports
Compliance

Response to queries

Shareholders/
Investors

Annual Shareholders’ Meeting, 
Investor briefings, conferences, 

calls, website

Periodic, as 
scheduled

Financial returns
Minimum risks
Sustainability

Business Continuity

Virtual Annual Shareholders’ Meeting
Regular and accurate disclosures
and business updates via physical
and virtual briefings, conferences
and calls. Timely updates via the 

Website.

Suppliers

Emails, calls and other forms of 
correspondence

Meetings
As necessary

Transparency in accreditation
Integrity of bids

Timeliness of payments 

Clear and transparent accreditation 
criterion 

Audited bidding process

Stakeholder Engagement

Solaire stands behind the United 
Nations’ call for greater private 
sector participation and support 
of the 2030 Agenda and its 17 
Sustainable Development Goals 
(SDGs).

Solaire believes that the SDGs 
remain the clearest blueprint 
toward concerted global action in 
combating poverty, biodiversity 
loss, and climate change, among 
other pressing issues that impact 
our communities and the relevance 
and longevity of our business.

As such, Bloomberry is constantly 
developing and maintaining 
services and socially responsible 
programs that can maximize our 
involvement in helping achieve 
particular SDG targets. Summarized 
below are Solaire’s contributions to 
the SDGs for the year 2021.

Solaire’s Sustainability Framework is a 
strategic guide to enable Bloomberry’s 
management and staff to pursue a concerted 
approach in tackling Solaire’s multiple 
sustainability challenges and opportunities. 
The framework defines Solaire’s five most 
significant sustainability areas of concern 
and demonstrates how all the areas are 
interrelated. The diagram shows how the 
pathway to achieving one area entails the 
support and involvement of the other areas.

Creating Value to the Society is Solaire’s 
topmost concern, with an Enthusiastic 
Workforce and a strong focus on Customer 
Value as enablers to reach the top goal. The 
framework also shows Good Governance and 
Environmental Protection as the foundation 
in building a strong culture of sustainability 
within the company towards achieving greater 
value for society.

SDG 3 GOOD HEALTH AND WELL BEING

SDG 8 DECENT WORK AND ECONOMIC GROWTH

SDG 6  CLEAN WATER AND SANITATION

SDG 12 RESPONSIBLE CONSUMPTION AND PRODUCTION

Beyond Business as Usual: 
Solaire and the U.N. SDGs

Sustainability Framework

To combat the COVID-19 pandemic, Bloomberry supported the combined mass 
inoculation efforts of the government and private sector in 2021 by providing 
manpower support to the Solaire-ICTSI Foundation Inc. (SIVC) Nayong Pilipino 
Foundation Mega Vaccination Center. Team members and their dependents were 
also vaccinated for free.

To help combat water scarcity and reduce reliance on other freshwater sources, 
Solaire is exploring Manila Bay as an alternative water source by integrating a Sea 
Water Reverse Osmosis (SWRO) plant in its water management system. While it is 
still under review, it is envisioned that the water that will be used by the Bay Tower 
and Sky Tower water shall be sourced from the SWRO. 

Solaire contributes to the  nation’s and local communities’ economic growth, with 
about 21% of our total revenues going into national public funds in 2021. 
We remitted about Php 6.01 billion to the government, followed by paying 
Php 3.28 billion to our employees in the form of salaries and benefits — and paid 
about Php 7.7 billion directly to our suppliers.

Solaire supports local and responsible sourcing, with 84% of procurement spend 
going to local suppliers. Waste production also reduced by 3.81%, with an 11.44% 
reduction in wastes directed to the landfill. An on-site culinary herb garden is also 
being cultivated and enriched with self-composted organic waste, providing an 
avenue for nutrient recycling and increasing self-sufficiency on valued herbs.

102-40, 102-42, 102-43, 102-44
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Protecting Our Guests: 
COVID-19 Response 
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Excellent customer service during the 
pandemic begins with safeguarding the 
health of our customers. Welcoming 
back our guests entails consistently 
implementing health and safety measures 
that assure a worry-free customer 
experience.

While the doors to Solaire’s gaming and 
hotel operations had been closed for 
months due to quarantine measures, 
Bloomberry used this period to implement 
and reinforce health and safety best 
practices. With the easing of COVID-19 
restrictions, Solaire is more than ready to 
welcome guests to a 5-star experience in 
the next normal.

Delivering a world-class customer experience is integral to our 
business operations and sustainability agenda. As we continuously 
grow a sustainable business, we raise the standard for customer 
experience amid a global pandemic. From ensuring their health and 
safety to protecting their privacy, providing a safe 5-star experience 
for our customers will always be our priority.

Solaire earned the ShareCare VERIFIED™ 
badge by Forbes Travel Guide, an 
independent global rating system on 
luxury travel. Solaire is included in the 
global list of luxury hotels that have 
completed and maintained Forbes Travel 
Guide’s verification on more than 360 
global health security standards.

Furthermore, Solaire’s housekeeping team 
intensified efforts in the cleaning and 
sanitizing of guest rooms and all areas in 
the property. Surface areas are thoroughly 
cleaned and disinfected using Diversey’s 
Oxivir TB, a hospital-grade disinfectant 
cleaner. 

As an added measure, Solaire invested in 
cleaning technologies such as UVC Light 
Technology and hands-free cleaning TASKI 
Intellibot robots. The use of electrostatic 
sprayers also became part of the resort’s 
cleaning protocols.

Before entering the premises, all guests  
were required to undergo temperature 
checks, pass through disinfectant 
chambers, and step on foot baths.  They 
were also required to wear face masks at 
all times and were reminded to disinfect 
regularly using sanitizer dispensers in 
strategic locations.

Solaire also installed plexiglass sneeze 
shields on guest counters and placed 
social distancing markers on the floor. 
The resort likewise offered contactless 
menu browsing and payment options, 
augmented the on-premises Medical 
Clinic, and limited the number of elevator 
passengers.

Solaire created a three-part module 
as part of its coronavirus education 
campaign for team members. The online 
course assessed the team members’ 
ability to apply the S.A.F.E. habits in 
different scenarios – when going home, 
going out, and other specific occasions.

In partnership with leading health and wellness company, ShareCare, Forbes Travel Guide 
implements an extensive verification process to ensure that hotels across the globe are 
compliant with international health and safety measures. The comprehensive assessment 
covers health and hygiene protocols, cleaning products and procedures, masks and 
personal protective equipment, ventilation, management accountability, and health safety 
communication with guests and employees.

For the health, safety, and peace of mind of guests and staff, Solaire reinforced and 
implemented the S.A.F.E Habits Campaign. This comprehensive program aims to 
achieve zero COVID-19 transmissions within the property. With a safety seal of approval, 
Solaire maintained compliance with the public health standards set by the Philippine 
government. Solaire took no chances with customer safety and went beyond minimum 
safety requirements using innovative solutions and world-class safety practices. 

Solaire was the first integrated resort to install state-of-the-art high-performance UVC 
light technology into the air-conditioning system as part of its S.A.F.E Habits campaign. 
This upgraded system eliminates 99.9% of bacteria and viruses. In addition, it provides 
clean, high-quality air, circulating in all parts of Solaire, including the casino, hotel, 
restaurants, bars, retail spaces, hallways, and staff offices. 

SAFETY 
APPROVAL FROM 
FORBES TRAVEL 
GUIDE

‘SOLAIRE IS SAFE FOR YOU’ CAMPAIGN

403-7
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Sky Tower’s 5-star rating from Forbes 
Travel Guide

Recognized for providing a stellar guest 
experience, Solaire’s Sky Tower received 
its Forbes Travel Guide 5-Star award for 
the fifth consecutive time. Sky Tower 
is a 17-story bastion of timeless class, 
with 312 well-appointed rooms and 
suites furnished with deluxe amenities 
and remarkable furnishing. With its fifth 
consecutive 5-star award, Solaire remains 
the leader in the industry with its distinct 
brand of excellence. This award is a 
testament to Solaire’s commitment and 
efforts as the company moves forward to 
the new normal in the tourism industry.

Casino facility upgrades

To continuously provide customers with 
the best gaming experience, Solaire 
partnered with global gaming solutions 
manufacturer TCS John Huxley to upgrade 
its casino facilities. Some of TCS’s latest 
products are the Ora Curve Baccarat 
Displays that can now be seen in Solaire. 
This upgrade allows customers to follow 
trends from a distance with striking LEDs 
that indicate the results of the previous 
eight games.

Hotel Facility Upgrade

In 2021, Bayside Villa 1 was renovated to 
keep the amenities fresh and up-to-date. 
The 675 sqm villa now features a 10-seat 
dining area with an adjacent bar, a private 
pantry with butler accommodations, as 
well as three bedrooms with built-in walk-
in closets and high-end bath fixtures. It 
is also conducive for entertaining with its 
open space layout that adjoins the living 
and lounge areas and comes with curtain 
controls, an advanced entertainment 
system and a Mahjong nook.

Solaire remained committed to exceeding customers’ expectations and handling 
complaints in a swift and professional manner. The survey system gave guests and 
patrons a venue to discuss their experience and provide Solaire a gauge on how the 
property is performing in terms of its delivery of products and services.  

Through the Unifocus procedure, Solaire proactively reviews the survey results and 
acknowledges the concerns or complaints indicated by customers in the survey.  If there 
are valid complaints, Solaire immediately conducts an investigation.  The Solaire team will 
thereafter discuss internally how best to resolve the concerns.  The team will also address 
issues by identifying changes that may require amendments to the hotel’s standard 
operating procedures, services, and/or products.  Likewise, Solaire may also invite the 
customer to come back for possible service recovery.

Superior Customer 
Experience

84.05%86.18%

*Hotel Occupancy rates pertain to third-party visits.  In 2021 and 2020, several Rostered Team Members 
are requested to stay in the property amid the pandemic to ensure the safety of the TMs and guests alike. 
This accounted for additional occupancy of around 58% and 61% in 2021 and 2020, respectively.

a Corrected data for comparability

Number of available 
room nights

Local guests

Hotel 
Occupancy 
Rate*

Foreign guests

289,445 290,238

30%a19%

73% a88%

27% a12%

2021 2020

Solaire restaurants aced Trip Advisor’s 
Top 10 List

Despite stringent COVID-19 safety 
protocols, five restaurants in Solaire 
made it to the global travel platform 
Trip Advisors’ Top 10 Restaurants in the 
Metro. According to the annual ranking, 
Red Lantern, Waterside, Lucky Noodles, 
Yakumi, and Fresh have maintained their 
guest service excellence and once again 
are in this year’s Top 10 finest places to 
dine. 

Compared to their 2020 positions, Red 
Lantern moved to the number one from 
previously being 3rd; Waterside moved 
to 3rd from 4th; Lucky Noodles moved to 
4th from 7th.

Soft opening New Solaire Rewards Club 
Facility 

Solaire launched The New Solaire Club, its 
newest and most elite gaming space for 
Solaire Rewards Ruby and Diamond card 
tier members to experience. 

Built to emphasize an upgraded 
experience, the club provides ease of 
access to all needs and comfort including 
premiere food choices from Acacia, 
decadent delights from Gold Leaf, VIP 
services on the Diamond Bar and Lounge 
and pampering services from the Mini 
Spa. 

The gaming floor is designed to be safe 
and enjoyable, featuring upgraded and 
technologically advanced features in 
the gaming machines and tables. It also 
features an events stage, making it an 
exciting space for entertainment. The 
New Solaire Club shows the resort’s 
dedication to delivering exceptional guest 
experience.

2021 2020

IMPROVING CUSTOMER SATISFACTION

Bayside Villa 1

102-48, SV-HL-000.A, SV-HL-000.B
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Food Safety 

Food Safety Recognition Program

As we continue to emphasize the 
importance of food safety and handling, 
Solaire once again implemented its Food 
Safety Recognition program to incentivize 
outstanding team members in terms of 
compliance and food handling. Based on 
reports of deviations, non-compliances 
and initiative-driven projects at their 
areas, culinary and stewarding team 
members earned stamps to win prizes.

The recognition program led to increased 
compliance ratings in areas with low food 
safety morale and compliance scores. 
“As of 2021, a total of five Gold, 26 Silver, 
and 65 Bronze Awardees have been 
recognized.” This program also motivated 
team members to initiate projects that will 
improve food safety.

Micro Training in Food Safety

Solaire implemented micro training 
sessions to hone the culinary team’s 
competence in food safety. The 30-minute 
on-site training sessions educated 
culinary team members by letting them 
apply food safety and handling policies 
and procedures in the actual working 
environment. 

A study of the training results showed that 
this type of training led to better retention 
and compliance than classroom or remote 
online training. 

416-1, 416-2, FB-RN-250a.1

We commit to the highest food 
handling and safety standards to 
provide our guests with a truly 
satisfying gastronomic experience. 
In compliance with the Food Safety 
Act of 2013, we follow an integrated 
Food Safety System, which controls 
food safety hazards and ensures that 
we serve our guests only safe and 
nutritious dishes.

Workshop for F&B Team

Solaire organized a three-day learning 
workshop for food and beverage team 
members to boost the staff’s basic 
services and communication skills. Topics 
covered were Reading the Room, Being 
Confident and Focused, and Staying 
Empowered. 

World Food Safety Day

In celebration of World Food Safety Day 
on the 7th of June, Solaire staged a Food 
Safety TikTok Video contest for its team 
members. The competition produced 
a total of 165 entries.  Team members 
presented short Tiktok videos that 
creatively interpreted food safety policies 
and procedures. The videos were shown 
in the hallways to remind the staff about 
food safety policies. The winners of the 
contest received gift vouchers. 

Additionally, the Hygiene team went 
around the property to stage a “Minute 
to Win It” game on World Safety Day.  
Those who were able to answer food 
safety questions correctly in 60 seconds 
or less won various novelty prizes. A total 
of 210 team members joined the said 
activity. Participants were from different 
departments, including Engineering, 
Housekeeping, Culinary, Security, 
Materials Management, and F&B. Winners 
received souvenir items ranging from 
alcohol spray bottles, customized masks, 
mugs, and sticky notes.

Intertek Thomas Edison Award

Our commitment to ensuring the 
continuity and safety of our operations 
during this pandemic has been recognized 
by Intertek, a London-based testing and 
certifying company. Solaire received the 
Intertek Thomas Edison Award for having 
the most SARS-CoV-2 tests done among 
clients.

By testing the air samples and swab 
specimens of surfaces, Solaire was able 
to check the presence of SARS-CoV-2, 
evaluate the findings, properly adjust 
sanitation practices, and evaluate the 
effectiveness of the protocols in place.

1. HACCP ACCREDITATIONS

Solaire is the only hotel and 
integrated resort in the country with 
Hazard Analysis Critical Control Point 
(HACCP) accreditations from three 
different local and international 
auditing bodies. We have retained 
our HACCP Accreditation from the 
National Meat Inspection Services for 
our butchery operations, Bureau of 
Quarantine certificates for in-flight 
catering, and HACCP from SGS, 
a Switzerland-based food safety 
certifying body.  

2. MEAT HANDLING CERTIFICATIONS

Solaire continued to comply with 
local regulations in meat and poultry 
safety to protect its guests from the 
health risks of the Avian Flu and 
African Swine Fever. It also retained 
its Good Manufacturing Practices 
Accreditation from the National Meat 
Inspection Services and the City 
Veterinarian’s Office Certification for 
meat handling. Both certifications 
include passing the tracing of meat 
sources to check if smuggled or “hot 
meat” was used.  These certifications 
also mean passing the audits for 
proper meat handling at Solaire’s 
kitchens before guest service.

3. FOOD AND DRUG ADMINISTRATION
LICENSE TO OPERATE

As pastry and bakery items are 
considered high-risk food, Solaire 
ensured that its packed products 
were made and handled following 
Food and Drug Administration (FDA) 
requirements. For the last five years, 
Solaire has retained its FDA license 
without any food safety issues. Upon 
submission of required documents 
and proof of compliance, Solaire’s 
license to operate was renewed in 
2021.

ACREDITATIONS 
AND LOCAL 
FOOD SAFETY 
CERTIFICATIONS

As of 2021, Solaire is still the only 
integrated resort in the Philippines 
with an FDA License to Operate. 
By 2022, Solaire is eyeing new 
certifications from the FDA, including 
the Good Manufacturing Practices 
accreditation for the Bakery, Pastry, 
Food Court, and Red Lantern.

4. SANITARY PERMIT AND FOOD
HANDLERS’ BASIC FOOD SAFETY
CERTIFICATION

As recognized by the Paranaque City 
Health Office, 100% of Solaire’s food 
handlers have passed the Basic Food 
Safety Certification. Solaire ensured 

that every team member received 
adequate food safety training 
through remote online training, from 
rank and file to upper management.

Likewise, Solaire also retained an 
EXCELLENT rating from the City 
Health Office of Parañaque for full 
compliance with the Parañaque 
Sanitation Code.
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Player Exclusion Program and Limited 
Access to the Gaming Floor       

Players who show warning signs of gaming 
problems are encouraged to voluntarily 
avail of the self-exclusion program. 
Families of players showing signs of 
compulsive and uncontrollable playing are 
also encouraged to enroll their loved ones 
in the exclusion program.

 Applications to this program, whether 
voluntary or through a relative’s initiative, 
is available through PAGCOR’s responsible 
gaming page on its website. Regardless 
of where the application was submitted, 
the Exclusion Order will take effect in all 
PAGCOR operated and regulated gaming 
facilities. The players’ names shall likewise 
be included in the National Database of 
Restricted Persons (NDRP).     

To make sure that responsible gaming 
practices are observed at all times, Solaire 
strictly implements limited access to its 
gaming floor for government officials and 
employees, as well as members of the 
Armed Forces of the Philippines and the 
Philippine National Police.  

Likewise, persons below 21 years of age 
or students from any school, college, or 
university in the Philippines are prohibited 
from entering, staying, or playing in the 
casino. Under government regulation, 
persons included in the NDRP and Gaming 
Employment License (GEL) holders are 
not allowed to enter, stay or play in the 
Casino.  Loan sharks are also prohibited 
from roaming in the casino/gaming 
premises and offering loans to players.

Moreover, Solaire strictly monitors 
banned patrons through its high-definition 
surveillance cameras installed on the 
gaming floors and along casino entrances 
to prevent barred persons from entering 
the gaming premises.

410-1

Fair Gaming Experience

Solaire implements various controls 
and protocols not only to ensure that 
it provides a fair gaming experience 
to its patrons but also to contribute 
to strengthening the integrity of the 
Philippine gaming industry. 

New gaming machines are tested and 
commissioned by PAGCOR officials 
before use.  Moreover, all Solaire Casino 
employees are registered with PAGCOR 
and issued a Gaming Employment License 
(GEL).  GEL holders are also prohibited 
from playing in PAGCOR operated and 
regulated gaming facilities. Through 
Surveillance management, Solaire also 
keeps watch on  patrons who may utilize 
unfair practices that will compromise 
game integrity. Solaire does not extend 
credit to players without premium 
accounts or non-VIP customers.  The 
company employs monitoring and 
reporting frameworks and procedures on 
AMLA to ensure that casino operations 

Responsible Gaming

Responsible Gaming Program

Solaire encourages wholesome leisure 
and entertainment through gaming 
while recognizing that gaming can have 
a negative impact on players and the 
community when done excessively. 
In coordination with PAGCOR, Solaire 
upholds the rules and guidelines stated 
in the Responsible Gaming Program 
to minimize any potential harm to the 
individual players and the community, 
prevent gambling addiction, and prohibit 
underage gambling. 

Solaire complies with the guidelines 
of the Responsible Gaming Code of 
Practice. As a company that provides 
world-class gaming facilities, Solaire 
continues to champion responsible 
gaming to prevent the negative 
socioeconomic impacts related 
to gambling addiction as well as 
promote accountability and high 
ethical standards in the local gaming 
industry.

Awareness Program and Support 
Facilities

Solaire informs customers and the public 
about its Responsible Gaming Program 
through the Solaire website, brochures, 
LED monitors, and other notices around 
the casino floor. Signages that are posted 
or displayed in conspicuous locations 
on the gaming floor serve as constant 
reminders to patrons on gambling risks. 

To encourage players to take a break from 
play, Solaire also provides enough support 
for players and team members on the 
casino floor to recognize signs of problem 
gaming.  It also provides an avenue for 
players to seek help and support through 
the Player Exclusion Program with the 
help of the Bridges of Hope Drugs and 
Alcohol Rehabilitation Foundation, Inc., 
a private and professional addiction and 
behavioral disorders treatment center.

will not be a venue for money laundering 
activities of foreign or local patrons. 
This was further discussed under the 
Governance section of this Report. 

To protect other players, Solaire reserves 
the right to bar a person from the gaming 
premises on the grounds of cheating, 
theft, use of camera or any electronic 
device to assist in projecting the outcome 
of the game, possession of counterfeit 
chips or tokens, unlawful interference 
with a gaming equipment, forgery or 
counterfeiting, money laundering, and 
fraud. 
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As the pandemic necessitated work-from-
home arrangements, employees were 
guided by Solaire’s Data Privacy Manual on 
the handling of personal data, and their 
remote networks were encrypted using 
Virtual Private Networks, in addition to 
Solaire’s Core Cyber Security Programs.

In response to quarantine restrictions 
brought about by the pandemic, Solaire 
introduced online programs to make 
gaming more accessible and safer for 
its patrons. These online initiatives are 
being developed using a Privacy-by-Design 
approach, with Solaire’s Data Protection 
Office guiding the development and 
deployment process.

In response to the demands of the 
New Normal environment, we fortified 
our security program and continued to 
empower our security personnel with 
skills training and advanced equipment 
that will enable them to provide a safe and 
welcoming environment for guests. 

Safeguarding the resort is an excellent 
security team that includes an intelligence 
and investigation unit and plainclothes 
security personnel. They consist of in-
house security professionals, third-party 
security services personnel, and K-9 
trained personnel with a solid track record 
of maintaining peace and order in casino 
resort complexes. 

Security-related Training 

Solaire ensured that all of its security 
personnel received formal training to 
boost the security team’s capability.  As 
gatekeepers in ensuring the security of the 
property, security personnel underwent 
various training and seminars to keep 
them updated on the latest security 
guidelines and new red flags.

The continuous learning program covers 
a wide range of security-related skills 
and topics, including security industry 
regulation, quick response team firing, 
security and fire safety evaluation, 
and other security departmental and 
ambassadors training.  

The security team also underwent training 
on COVID-19 management, specifically 
in authorized guests and team member 
screening, New Normal protocols, and 
government mandates on community 
quarantine.

There were also periodic evaluations 
and reviews of policies and procedures, 
including regular security threat 
assessments and coordination with 
government regulators and law agencies.

Customer Security 
As security at Solaire are trained to be 
vigilant and ready for any threats or 
disturbances, all security personnel are 
also trained in human rights policies and 
procedures.

Security Practices and Equipment 

Solaire security personnel are also well 
equipped for securing the property and 
the people within.  With the proper attire, 
equipment, and best practices, they 
competently carried out their duty of 
maintaining security and order inside the 
resort and casino. 

Amid the pandemic, Solaire deployed 
K3 Plus Thermometer Infrared devices 
in all entry areas to monitor people’s 
temperature. In addition, Solaire 
remained aware of other natural threats 
and deployed Robo Quake Earthquake 
Monitoring System, which minimizes the 
risks after an earthquake and structure 
response to seismic shocks. 

Other available equipment included an 
X-ray machine, Guard Tour System, Walk 
Thru Metal Detector, Airbus Radio, Bomb 
Basket & Bomb Blanket, Megaphones, 
Handheld Metal Detectors, Fire Detection, 
and Alarm System, CCTV Monitoring, 
Gas Suppression System, Public Address 
System, and Elevator Intercom.

103-1, 103-2, 410-1

A critical component of Solaire’s Data 
Protection program is keeping personal 
data secure and private. Created in 
2018, Solaire’s Data Protection Office 
spearheads the organization’s efforts 
to protect data subjects’ rights and 
comply with increasingly complex privacy 
regulations. Its working mandate is to 
implement its Five Pillars of Compliance: 

1. Appointment of Data Protection 
Officer; 

2. Conduct ongoing Privacy Impact 
Assessments;  

3. Implementation of a Privacy 
Management Program  

4. Establishing data privacy and security 
measures; and  

5. Exercise of data breach protocols. 

Keeping data private and secure is a key component in gaining and maintaining 
customer trust and loyalty. Therefore, we strictly implement a Data Protection 
program, which consists of various efforts to comply with privacy regulations 
and protect customers’ rights. In compliance with Republic Act No. 10173 
known as the Data Privacy Act of 2012, Solaire’s data privacy policies, 
procedures, and programs cover all data handled by the organization.

Safeguarding Data Privacy

Solaire’s website and other data collection 
forms contain a Privacy Notice that fully 
discloses how personal data is collected, 
used, disclosed, and stored. We also 
provide training to ensure that our data 
protection policies are well-communicated 
to our employees. Likewise, we have 
deployed a data classification system 
designed to enhance all corporate data 
confidentiality, integrity, and availability. 

103-1, 103-2,103-3, 418-1

Solaire also implemented and deployed 
DPOinBOX, class-leading data protection 
as a service (DPaaS) package. DPOinBOX 
tracks, measures, and implements end-
to-end data protection measures across 
the company.

Solaire successfully carried out its 
mandate, reporting no substantiated 
complaints from outside parties or 
regulatory bodies on identified leaks, 
thefts, or losses of customer data. 
Likewise, there were no reported cases 
of customers, users, and account 
holders’ information used for secondary 
purposes. 

Privacy Impact Assessments were 
conducted for every new process, 
procedure, measure, and technology. 
The assessments were performed via 
DPOinBOX, an online software solution 
that provides tools and modules needed 
to operationalize a privacy framework. 

The Privacy Management Program is 
also reviewed at least once every two 
years. The latest version was released in 
November 2021. 

Privacy Policy on Camera Surveillance

Solaire operates a closed-circuit television 
(CCTV) surveillance system as part of its 
security measures. 

To protect the privacy of guests, Solaire 
applies data privacy principles to the 
operation of the CCTV. The public shall be 
notified of CCTV surveillance operations 
through signages installed at various entry 
points. 

Likewise, the placement of CCTV 
equipment shall not unreasonably intrude 
on the privacy of individuals. According 
to company policies, CCTV cameras shall 
not be placed in private areas, bathrooms 
or pantries; CCTV footage shall only be 
viewed by authorized personnel and 
restricted for official purposes.

Other relevant information about Solaire’s 
privacy policy on camera surveillance is 
accessible via the company’s website. 



30 31Investing For A Sustainable Future Sustainability Report 2021

EN
TH

U
SI

A
ST

IC
 

W
O

RK
FO

RC
E

As much as we give importance to our 
customers’ health and safety, it is equally 
as crucial that we also ensure the health 
and safety of our team members. The first 
step to empowering our workforce is to 
protect their safety, security, and health 
as the company navigates emerging work 
challenges in the new normal.

Despite continued risks and mobility 
restrictions, our hardworking front 
of the house, back of the house and 
office personnel made it possible for 
Solaire to continue providing world-
class services in 2021. Solaire believes 
that its employees deserve nothing 
less than a supportive work culture 
and a nurturing work environment, 
given their significant contributions 
in sustaining Solaire’s business 
operations, particularly during 
these tough pandemic times.  As we 
move forward to a new period of 
economic recovery, Solaire reinforces 
its commitment to the wellbeing of 
its team members by safeguarding 
their health, implementing fair 
and equitable labor practices, 
encouraging continuous learning, and 
boosting employee engagement.

Protecting 
our people:

403-3, 403-6

COVID-19 Response

“SOLAIRE’S VACCINATION PROGRAM”

A vital part of Solaire’s master plan for 
recovery is its vaccination program for 
all Solaire team members.  Through a 
campaign named “A Jab for you!”, Solaire 
procured Moderna vaccines for its 
employees and their dependents free of 
charge. The vaccination program rolled 
out in June 2021 and fully vaccinated 
4,447 Solaire team members and 4,104 
adult dependents and and 503 minor 
dependents as of December 31, 2021.  

COVID-19 Safety Program and Protocols

The “Solaire Is Safe for You” campaign 
guided our workforce in meticulously 
following health and safety protocols to 
protect everyone on Solaire’s premises 
from COVID-19. This ongoing safety drive 
covers the regular swab tests of rostered 
members and the strict adherence of 
employees and guests to the government’s 
mask-mandate and social distancing 
guidelines whenever they are within the 
property.

Solaire designed flexible work 
arrangement options during the pandemic 
that minimized face-to-face interactions 
without sacrificing productivity. Likewise, 
meetings between team members were 
conducted via teleconferencing and 
videoconferencing as much as possible. 
Furthermore, all Project Grab the 
Opportunity and Learn (GOAL) training 
sessions were also conducted via online 

channels. Additionally, leisure programs 
like Solaire’s Inspiring Key Achieving 
Team Member (SIKAT) Awards and fitness 
activities were done via videoconferencing 
to ensure social distancing during the 
pandemic.

Solaire also implemented immediate 
contact tracing, continuous health 
monitoring, and wellbeing support 
for employees who tested positive for 
COVID-19. Moreover, Solaire adapted and 
established additional safety protocols 
such as installing acrylic boards on 
counters, temperature scanning, and 
regular hand sanitizing.

To provide an extra layer of protection 
against COVID 19, Solaire made available 
free immunity supplements to all its 
employees.
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Occupational and Health 
Safety

MANAGEMENT 
SYSTEM

OSH POL ICY

403-1, 403-2, 403-3, 403-4, 403-5, 403-6

Solaire adheres to an Occupational 
Safety and Health (OSH) Policy, which 
indicates that Solaire must always comply 
with all applicable OSH laws, rules, and 
regulations. The Policy serves as the 
company’s guidelines for establishing 
and implementing programs to promote 
employee health and reduce workplace 
hazards.

Solaire’s OSH Committee identifies, 
controls, and monitors OSH risks in the 
property. The company also implements 
strict compliance with all applicable 
OSH Laws and other requirements and 
implements programs that continuously 
improve the OSH Management System, 
involving team members in planning and 
implementing OSH programs. 

The Policy is in accordance with the 
requirements of ISO 45001:2018 standard 
and DO 198-18 (Chapter IV, Section 
12). The Policy Statement is posted in 
conspicuous areas in the back-of-house 
as part of the requirements of ISO 45001 
standard. 

Although COVID-19 has been 
at the front and center of our 
operations during this pandemic, 
Solaire remains committed to 
protecting our employees from 
other hazards that may endanger 
them at work. Solaire continues to 
safeguard its team members from 
accidents and ill-health. 

Bloomberry Resorts and Hotels Inc. was 
also awarded by Safety Organization 
of the Philippines Inc. Industrial Safety 
“Award of Excellence” for achieving 
14,267,728 Safe Man-hours without Lost 
Time Accident from July 2018 to February 
2021.

Solaire is committed to complying with 
all applicable OSH laws and regulations, 
including the following:

1. Labor Code of the Philippines
2. Occupational Safety and Health 

Standards of the Philippines
3. Republic Act No. 11058 - An Act 

strengthening compliance with 
Occupational Safety and Health 
standards

4. DOLE Department Order 198 - 2018 
Implementing Rules and Regulations 
of RA 11058

5. DOLE-DTI Interim guidelines on 
Workplace prevention and control of 
COVID-19

6. DOLE-DTI JMC No. 20-04-A 
Supplemental Guidelines on 
Workplace Prevention and Control of 
COVID-19

The OSH management system of the 
company follows the ILO-OSH 2001- 
Guidelines on Occupational Safety and 
Health Management system and ISO 
45001:2018 - Occupational Health and 
Safety Management System

The company employed seven accredited 
safety practitioners and engaged OSH 
consultants for both Sureste and BRHI. 
These safety consultants were responsible 
for the establishment, maintenance, and 
improvement of the Occupational Safety 
and Health System of Solaire.

All employees are covered by an OHS 
management system that is based on 
legal requirements and/or recognized 
standards/guidelines and is internally and 
externally audited.

403-1, 403-8

MANAGEMENT 
COMMITTEE
In compliance with the Philippines’ 
Occupational Safety and Health Standards, 
Solaire has formed a joint Health, Safety 
and Environment Committee. The Health 
and Safety Committee is the planning 
and policy-making group in charge of all 
matters related to safety and health. The 
principal duties of the Health, Safety and 
Environment Committee are:

1. Plans and develops accident 
prevention programs for the 
establishment.

2. Directs the accident prevention 
efforts of the establishment 
following the safety program’s 
safety performance and government 
regulations to prevent accidents from 
occurring in the workplace.

3. Conducts safety meetings at least 
once a month.

4. Reviews reports of inspection, 
accident investigations and 
implementation of the program.

5. Submits reports to the manager on 
its meetings and activities.

6. Provides necessary assistance to 
government inspecting authorities in 
the proper conduct of their activities, 
such as the enforcement of the 
provisions of these Standards.

7. Initiates and supervises safety 
training for employees.

8. Develops and maintains a disaster 
contingency plan and organizes 
such emergency service units 
as necessary to handle disaster 
situations according to the 
emergency preparedness manual for 
establishments of the Office of Civil 
Defense.        

403-4

The Joint Health, Safety and Environment 
(HSE) committee is composed of the 
following: Chairperson, Secretary, 
Permanent Members, and Nominated 
and Elected Members. The committee is 
composed of permanent representatives 
from Facility Engineering, Human 
Resources, and Security. There are 
also additional representatives from 
the Resort, Gaming, and General 
Administration division.

HSE Committee members meet 
every month to discuss the status of 
the Occupational Safety and Health 
Management System, Occupational 
Health, Environmental concerns, as well 
as Fire Safety and Emergency related 
concerns. In addition, the committee 
covers key performance data, incident 
cases, plans, and programs. The monthly 
meeting is also a venue to discuss 
any safety, health, and environmental 
concerns of each member. Consolidated 
meeting minutes and attendance records 
are submitted to DOLE as required by OSH 
standards.

HAZARD IDENTIFICATION, RISK 
ASSESSMENT, AND INCIDENT 
Solaire follows the Hazard Identification, Risk Assessment and Control Procedure to ensure 
that our company appropriately and adequately manages all probable untoward incidents. This 
procedure provides the requirements and guidelines to ensure that processes, activities, facilities, 
equipment, and substances or materials relevant to Solaire’s operation are identified for hazards 
and risks and provided with control measures to manage such threats effectively. This procedure 
applies to all activities and processes at Solaire property or carried out by its employees.

403-2

403-9, 403-10

2021 2020

TOTAL TOTAL

Number of fatalities as a result of work-relat-
ed injury 0 0

Rate of fatalities as a result of work-related 
injury 0 0

Number of high-consequence work-related 
injuries (excluding fatalities) 0 0

Rate of high-consequence work-related inju-
ries (excluding fatalities) 0 0

Number of recordable work-related injuries 47 6

Rate of recordable work-related injuries 4.45 0.87

Main types of work-related injury
Sprains and Strains, 

Burns and other 
wounds

Falls of person on 
the same level

Number of hours worked 10,552,416.00 No data

Safe man hours 105,022.58 4,898,130

Type of incident # of Employees

Falls of person from the same level 24

Struck by falling objects 5

Struck by falling objects (not elsewhere classified) 6

Striking against stationary objects 17

Striking against moving objects 3

Struck by moving objects (including flying fragments and excluding falling 
objects particles 3

Caught in an object 18

Caught between a stationary object and a moving object 6

Overexertion in lifting objects 1

Exposure to heat (atmosphere or environment) 1

Contact with hot substances or objects 19

Falls of person from Heights 2

Contact by inhalation 1

Other types of accident, not elsewhere classified 13

Contact with sharp objects 8

Strenuous movements 1
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The posters and videos promoted the following:

• Health and safety protocols and practices to prevent COVID-19, including frequent 
handwashing, maintaining of social distancing, avoiding unnecessary travel, wearing 
of face shields and face masks, effects on non-practice of safety protocols, as well as 
COVID-19 post-vaccination reminders

• Health information tips that cover different health topics based on the diagnosed 
illnesses within the organization

• Healthy lifestyle reminders which contain QR codes or links to different exercises that 
employees can do anytime at home or in their office space. 

Solaire also conducts health and wellness webinars every month to deliver informative 
health lectures in coordination with the health insurance provider. The topics are 
scheduled and handpicked based on the Department of Health calendar or on timely and 
relevant issues.  In 2021, a total of 1,876 employees attended the health and wellness 
webinars. 

Moreover, Solaire also required employees with a vital role in promoting occupational 
health and safety to attend the 40-hour Basic Occupational Safety and Health (BOSH) 
Training mandated by DOLE.

Additionally, Solaire requires team members and contractors to undergo OSH training, 
which covers Hazard and Risk Management, Hand Injury Prevention, Electrical Safety, 
Safe Lifting, and Material Handling, Personal Protective Equipment, Chemical Safety, 5S, 
Accident/Incident Investigation, Fire Safety, and Basic Occupational Safety and Health 
Course, and Loss Control Management.

In compliance with the Department of 
Labor and Employment (DOLE), Solaire 
provides complete clinic services for 
the primary care of all team members, 
guests, and contractors under the 
supervision of the Clinic Management 
Team of Human Resources and in close 
coordination with the company’s Health, 
Safety and Environment Committee. 
The team handles Clinic Services, Health 
Maintenance Organization (HMO) 
Relations, Annual Physical Examinations 
(APE), and wellness programs for 
employees. In 2021, the company clinic 
accommodated a total of 8,468 clinic 
consultations.

The company clinic is open 24/7 for 
emergencies, consultations, ambulance 
services, and first aid response. The clinic 
also offers free medicine for employees, 
first aid supplies, and a lactation room for 
breastfeeding employees. 

The clinic is adequately staffed at all times 
by professional and qualified doctors 
and nurses with Professional Regulation 
Commission board certification. Engaged 
through a third-party provider, these 
medical teams have the appropriate 
training, licenses, and certifications. 
They are carefully chosen and trained in 
keeping with Solaire’s high standards of 
service.

In addition, Solaire ensures that all 
medical staff operating the clinic undergo 
routine Polymerase Chain Reaction (PCR) 
tests every 14 days and wear appropriate 
personal protective equipment. The 
medical personnel follow the established 
clinic operations processes and timeline 
to promote a strong culture of safety and 
standard during the pandemic. The clinic 
also has a dedicated cardiologist and 
pulmonologist who can provide immediate 
medication and in-clinic consultation or 
teleconsultation.

Moreover, the company has established 
affiliations with nearby hospitals and 
dental clinics to guarantee that Solaire 
team members and guests are sufficiently 
cared for in emergencies.   

COMPANY CLINIC

In addition, the company has enrolled all its employees and one dependent per employee 
to health insurance for free. Solaire also ensures that benefits and wellness funds are 
appropriately used so that employees have access to different health maintenance 
providers’ programs.  Part of the services is the Virtual Psych Consultation, which provides 
team members with a one-on-one consultation with a psychologist.  The health insurance 
coverage also includes access to health and wellness webinars. 

Annual Physical Examination

Another important way for Solaire to protect team members’ health is through the 
company’s Annual Physical Examination (APE).  Held during the first quarter of every 
year, the APE aims to check employees’ health with the help of the company’s designated 
service provider. To address the identified health concerns of employees, Solaire maps 
out a wellness program for the entire year that addresses specific employee health 
concerns. Likewise, the company conducts a Random Drug Test to ensure a drug-free 
workplace and support employee wellness.

Training and Education on Occupational Health and Safety 

Solaire continues to post educational health and safety materials along halls and areas 
with high foot traffic to inculcate the importance of health and safety among its team 
members. These health education materials are also sent to employees through various 
digital platforms.

Protocols for Various Infectious 
Diseases

In compliance with DOLE standards, 
Solaire established a comprehensive 
protocol on Acquired Immunodeficiency 
Syndrome (AIDS) Control and Prevention, 
Hepatitis B Infection Control, Drug-
Free Workplace Implementation, and 
Tuberculosis Prevention and Control.  

Employee Health Data Privacy

Data privacy procedures are implemented 
in conjunction with the standards set by 
the Data Privacy Compliance Team to 
ensure that workers are treated with the 
utmost respect concerning their personal 
and sensitive information. 

Medical forms are also properly and 
securely stored in the clinic and are not 
easily accessible by non-medical staff. 
Consultations are also being done in 
a closed space to ensure privacy and 
confidentiality of information between 
doctor and patient.

35Sustainability Report 2021
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2021
4, 780 5, 158
Total number of Employees Total number of Employees

BY POSITION

AGE GROUP

2020

The first-class services enjoyed by our customers is made possible by Solaire’s 
enthusiastic and driven workforce. Our diverse team is composed of 4,780 employees, 
96% of which are permanent employees.  Hiring local employees is our priority, so all 
our 4,602 permanent employees are Filipinos, while the 178 temporary personnel are 
expatriates. 

Top 
Management

Top 
Management

Middle 
Management

Middle 
Management

>50 years >50 years

89

477

239

21

468

217

2%

10%

5%

1%

9%

4%

Senior 
Management

Senior 
Management

Supervisors Supervisors

30-50 years

<30 years

Rank and File Rank and File

30-50 years

<30 years

90

1,147

2,994

1,547

2,977

151

1,280

2,923

2,018

3,238

2%

24%

63%

33%

63%

EMPLOYMENT CONTRACT

Permanent Permanent4, 602 4,97296% 96%

Temporary Temporary178 1864% 4%

GENDER

Male Male2,739 2,90258% 56%

Female Female2,041 2,25643% 44%

3%

25%

57%

39%

63%

Diverse Workforce
102-7, 102-8, 405-1

Total number of 
FEMALE Employees

Total number of 
FEMALE Employees

Total number of 
MALE Employees

Total number of 
MALE Employees

1,985  |  98% 2,196  |  97%

56  |  2% 60  |  3%

23  |  1% 2  |  0%

66  |  3% 58  |  3%

284  |  14%

28  |  1% 51  |  2%

1,124  |  55% 1,093  |  48%

228  |  11% 219  |  10%

851  |  42% 1,105  |  49%

572  |  28% 644  |  29%

1,190  |  59% 1,340  |  59%

2,617  |  96% 2,776  |  96%

122  |  4% 126  |  4%

66  |  2% 19  |  1%

174  |  6% 158  |  6%

612  |  22% NO DATA AVAILABLE

62  |  2% 101  |  3%

1,870  |  69% 1,831  |  63%

249  |  9% 249  |  9%

695  |  25% 913  |  31%

575  |  21% 633  |  22%

1,787  |  66% 1,900  |  65%

2,041 2,2562,739 2,902

405-1

EMPLOYMENT CONTRACT EMPLOYMENT CONTRACT

BY POSITION BY POSITION

AGE GROUP AGE GROUP

RESTAURANT RESTAURANT

Permanent Permanent

Top Management Top Management

>50 Years >50 Years

Company Owned Company Owned

Senior Management Senior Management

30-50 Years 30-50 Years

Middle Management Middle Management

<30 Years <30 Years

Supervisors Supervisors

Rank and File Rank and File

Temporary Temporary

2021 2020
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0 17

0 4

40 94

8 19

148 185

31 38

9

3

109

43

138

54

NEW EMPLOYEE HIRES

>50 YEARS 0

% 0

30-50 YEARS 39

% 23

<30 YEARS 134

% 77

EMPLOYEE TURNOVER

>50 YEARS 0

% 0

30-50 YEARS 39

% 23

<30 YEARS 134

% 77

8.97% 9.42%

16.55% 26.87%

429 489

791 1,381
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401-1, SV-HL-310a.1, FB-RN-310a.1

Total Hires

Total Separations

New Hire Rate
(New hires/Total # of employees)* 100

Turnover Rate
(Separations/Total # of employees)* 100

2021 2020

4 28

0 2%

168 342

12 25%

413 426

30 31%

26

6

220

54

164

30

8

2

178

46

197

52

2021 2020

As it celebrated its 8th anniversary, 
Solaire recognized the commitment 
and perseverance of its employees in 
consistently providing outstanding service 
to customers. Through a video showcasing 
Solaire’s accomplishments through the 
years, eight team members answered 
eight trivia questions about Solaire.      

Solaire held its five-year Service Awards 
for 2021 to recognize exceptional team 
members’ hard work and competence. 
Through a virtual celebration, Solaire 
awarded the team members who 
rendered unparalleled service for five 
straight years to the company. 

In a complementary activity, Solaire 
recognized more outstanding employees 
through its SIKAT Awards.   This employee 
recognition program aims to commend 
team members who went above and 
beyond their call of duty. The quarterly 
awarding ceremonies were conducted 
virtually via MS Teams.

SOLAIRE AT 8 
AND BEYOND

EMPLOYEE 
AWARDS

Solaire understands that 
an engaged workforce is 
essential in maintaining 
a vibrant and sustainable 
company. To empower our 
employees to serve our 
customers in this challenging 
period, Solaire launched 
programs that reinforce our 
employees’ commitment to 
Solaire’s core values, boost 
their morale, and sharpen 
their competencies. 

Employee 
Engagement 
403-3, 403-6

Solaire implemented a virtual fitness 
program that allows team members 
to work out at their convenience. The 
program, which is available for streaming 
via Sharepoint, encourages employees to 
stay fit and healthy through various types 
of exercise. 

VIRTUAL FIT 
PROGRAM 

To provide entertainment for its team 
members, Solaire continued to air its 
TMTV, an internal TV show for Solaire 
employees. In 2021, Solaire launched new 
TMTV segments such as Anchor’s Advice 
and HahahaHappy at Solaire, featuring 
funny videos and movie clips. 

Also in play are Learn it in a Minute and 
TM Shoutout, where team members get 
to share their shoutouts to their fellow 
Solaire employees. Alongside the new 
segments, Solaire continued to air the 
staple segments of TMTV, including TM 
Profile, Inside Solaire, and Department 
Highlight. 

TMTV

To support our team members’ mental 
and social wellbeing, Solaire implemented 
several recreational activities in 2021. 
Solaire held its Virtual Happy Hour 
Roadshow, which allowed team members 
to enjoy fun games, music, and movies 
through a digital platform.  

The company also held the Virtual 
Valentines 2021: Plugged into Love 
Program, where Solaire team members 
enjoyed a fun line-up of activities, 
including the Love Wall, Find Your Heart 
activity, Virtual Film Showing, and the 
Virtual Valentine’s Serenade. Additionally, 
Solaire organized a Virtual Singing Bee 
Contest. The activity provided a platform 
for Solaire employees to have fun and 
keep the Solaire spirit alive. 

RECREATIONAL 
ACTIVITIES FOR 
SOLAIRE TEAM 
MEMBERS
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Upgrading Skills and Competencies 404-2, 404-3

Business Email Writing, and Team Member Code of Good 
Behavior. There was also a series of follow-through courses as 
refreshers for those who attended Project GOAL sessions.

The total training hours for 2021 increased by 208% due to 
the high number of online courses launched from January to 
September 2021. With greater accessibility to Solaire’s open-
ended online courses, team members were able to go through the 
lessons at their own pace.

Patron 
Perfectionists 
Bartender Award 
Solaire’s Head 
Bartender, 
Lawrence 
Christopher 
Gabriel, was one 
of the global 
finalists at the 
prestigious Patron 
Perfectionists 
Bartender 
competition. 

Sharpening the skills and competencies of our people is essential 
in helping them provide a consistently excellent brand of service 
in the pandemic era.  Committed to ensuring its employees’ 
growth, Solaire continued to provide team members with 
professional development opportunities. In addition, Solaire 
implemented various learning activities through online platforms 
to ensure employee safety while pursuing staff development.

To help Solaire leaders effectively navigate the virtual workspace, 
Solaire conducted the Watch, Learn, and Lead Online Course.  
Topics of the modules were Empathy in the Virtual Workplace, 
Facilitating Virtual Meetings, and Managing Remote Team 
Members. 

Solaire also conducted a three-part module that aims to assess 
team members’ knowledge of applying the S.A.F.E. habits on 
different scenarios—when going home, going out, and on specific 
occasions.

Moreover, Solaire optimized up e-learning opportunities for 
its employees through the iLearn Library, Solaire’s Learning 
Management System. In 2021, more than 30 online modules were 
launched. These modules allowed team members to increase 
their knowledge and expand their capacity for learning anytime, 
anywhere.

Some of the module topics were Detective Grammar Series, 
Solaire’s Core Values, Fundamental Leadership Principles for 
Supervisors and Managers, Skills and Approaches Needed in 
Leading a Team in the New Normal, The Philippine Culture, 

404-1

217,112

2021 2020

111,810 62,930

39 11

48 41

62 43

55,607

TOTAL FOR ALL EMPLOYEES

Total 
Training 
Hours

Total Number of 
employees who 

attended the 
training

Average hours 
of training

Total Number 
of training 
conducted 
(Internal)

Total Number 
of trainings 
conducted 
(External)

PARENTAL LEAVE SUMMARY

As we value the contributions of our employees to the company, 
we also commit to protecting our people’s rights and welfare. 
Solaire complies with the standard entry-level minimum wage 
for both male and female employees. The company also listens 
to team members’ opinions on workplace issues and upholds 
employees’ best interests.

Moreover, Solaire implements a hiring selection process that 
is wholly based on skillset. Solaire prides itself as an Equal 
Opportunity Employer that does not in any way discriminate 
against gender, religious affiliation, sexual orientation, or disability 
in any form. Likewise, Solaire prioritizes promoting from within 
the company whenever possible.

102-41, 201-3, 405-2

Solaire also recognizes the Collective Bargaining Agreement (CBA) 
signed in 2019. The CBA, which was immediately effective and in 
force for five years, covers 29% of our total employees. 

It contains provisions regarding hours of work, compensation and 
benefits, grievance machinery, and rights and responsibilities of 
involved parties. There is also a provision for a quarterly Labor 
Management Council meeting to ensure that all pressing and 
salient issues and concerns are discussed and addressed.

Solaire has an unfunded, non-contributory defined benefit 
pension plan covering substantially all of our employees. The 
cost of providing benefits is valued every year by a professional 
qualified independent actuary in compliance with Philippine 
Accounting Standards. Benefits are dependent on employees’ 
years of service and compensation.  These are also determined 
using the projected unit credit method.     

BENEFIT/LOCATION
% WHO AVAILED IN 2021 % WHO AVAILED IN 2020

WOMEN MEN WOMEN MEN

SSS 18.53 15.03 12 3

Philhealth 7.98 0.92  11 1 

Pag-ibig 26.42 29.45 18 24

Vacation Leave 92.07 92.23 80 97

Sick Leave 34.25 26.04 17 18

Medical benefits (aside from Philhealth) 96.65 94.98 98 96

Housing assistance (aside from Pag-ibig) 21.7 78.3 2 2

Telecommuting only for eligible team members

401-2

Labor Relations

Solaire also implemented various employee management pro-
grams that motivate workers, ensure high-quality service and 
optimum customer satisfaction, and retain the right team members 
for a given job.  

• Employees are tested for COVID-19 before they are allowed to 
work inside Solaire’s premises. They also work in compliance 
with the social distancing guidelines set by the government 
agencies for COVID-19.

• Team members were given options by senior management on 
their work arrangements during the pandemic.

• Meetings between team members were conducted via telecon-
ferencing and videoconferencing as much as possible.

• Leisure programs were also done via video conferencing.
• Training sessions were conducted online to ensure employee 

learning continuity 

401-3

* Maternity Leave is included in the total number for Parental Leave

BENEFIT/LOCATION

Total number of 
employees that 
were entitled to 
parental leave

Total number of 
employees that took 
parental leave

2067 2247

183 217

36 2983

36 58

2021 2020
Women* Men Women Men
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Solaire continuously implements Project Save to deepen awareness for conservation 
among all Solaire team members. This successful internal program translates 
preservation and conservation principles into practical habits that protect our resources 
one little sustainable action at a time.  Project SAVE stands for:

At Solaire, we believe that conserving and restoring our natural environment is one of our 
standing obligations to future generations and key to long-term value creation. Because 
we benefit from various natural resources, we share in the collective responsibility of 
protecting our natural ecosystems and their finite resources. 

As we progress on our sustainable journey, we continue to integrate our role as good 
stewards of the planet into our business operations and strategy.  We ensure that 
our systems and customer offerings consistently promote the best interest of our 
environment and the prudent use of our shared natural wealth.

Throughout 2021, Solaire continuously implemented and enhanced its programs on waste 
management, climate change adaptation, energy and emissions, water conservation, 
wastewater management, and recycling and reusing of materials. We likewise complied 
with the government’s environmental regulations in all areas pertinent to the scope of our 
operations and impacts.

Shift to paperless 
transactions

Always conserve 
energy and other 
utilities

Value what you 
eat and drink

Economize on the 
use of supplies, 
especially scarce 
office supplies and 
paper resources.

Project  S.A.V.E.

Project SAVE reinforces Solaire’s performance in five environmental areas: energy and 
emissions, water conservation, wastewater management, solid and hazardous waste, and 
materials used. Key environmental metrics have been monitored since 2019 through data 
gathering, analysis and reporting exercises. 

Through Project SAVE, we aim to teach our team members the immense value that 
efficient use of resources at every level of the organization contributes to the sustainable 
agenda.  Our collective effort in conserving natural resources continuously creates a 
positive impact for a sustainable future. PR
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Climate 
Change 
Adaptation

According to a study reported by the 
Department of Science and Technology’s 
Nationwide Operational Assessment of 
Hazards (Project NOAH),  two to three meter 
flooding within the area of our property can 
occur due to storm surges. Considering the 
resort and casino’s proximity to Manila Bay, 
coastal erosion is also a risk that we have 
identified.  

In response, Solaire focuses on flooding as 
a material component of our Environmental 
Impact Assessment (EIA) study.  Solaire has 
adopted a host of measures to lower flooding 
risks, including the efficient management of 
drainage facilities and stormwater outfalls.  
Should there be any development in the area, 
Solaire will consider the enhancement of 
the seawall that will mitigate extreme wave 
heights to protect our assets.

As our property site is under Category 6 
Environmentally Critical Area (ECA), Solaire is 
also vulnerable to other natural hazards such 
as geologic hazards, typhoons (inducement of 
storm surge), and earthquakes. 

Major typhoons, flash floods, or tsunami 
may cause significant structural damage 
to the hotel, which may result in business 
interruption and injuries to guests and staff. To 
manage such risks, the company implemented 
initiatives including Building and Equipment 
Maintenance program and staff training 
program, and a contingency and crisis 
management plan.  Solaire also made sure 
that emergency service response procedures 
and evacuation procedures were well planned 
and communicated to team members.  Solaire 
likewise maintains a fully staffed clinic that 
could accommodate emergency cases and 
basic medical care. 

Moreover, Solaire invested in additional 
dewatering pumps that can help pump out 
excess water from the property in case of 
flooding.  Additionally, Solaire also ensured 
that the sewage treatment plant of the 
company complied with the requirements of 
the Clean Water Act. 

To prepare for earthquakes, Solaire deployed 
a Robo Quake Earthquake Monitoring System. 
Solaire likewise maintains a Property All Risk 
Insurance that covers business interruption 
due to natural calamities.  

An essential part of Solaire’s sustainability 
program measures that allow the business 
to adapt to a changing climate. One of the 
immediate consequences of climate change 
that directly impacts our operations and 
communities is flooding.

CULINARY ORNAMENTALS AND 
HERBS GARDEN
Established in 2018, our sustainable garden allows us to harvest a wide variety of local and 
international herb varieties. Previously, Solaire would buy herbs from farms in Silang and Tagaytay. 
Our restaurants use these products to give our guests a genuinely fresh farm-to-table experience.

This urban garden is also where part of Solaire’s organic waste is composted, allowing for waste 
diversion and nutrient cycling.

Cultivating a culture of planting and environmental stewardship among team members, many 
Solaire staff took part in on-site gardening activities during the lockdown periods in 2021. 
Currently, the garden is being maintained by Solaire’s Greeners and Stewarding team. 

Herbs harvested include 
bok choi, turmeric, rosemary, 
tarragon, basil, parsley, curry 
leaves, mint, kaffir lime, blue 
ternate, thai leaves, string 
beans, and finger chili.
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Solaire’s daily operations heavily rely on 
electricity, diesel, and liquefied petroleum 
gas. As such, cutting down on energy 
consumption and emissions remains 
one of our most pressing sustainability 
challenges. 

To address these concerns, Solaire 
continued to follow policies set by 
government agencies such as the 
Department of Environment and Natural 
Resources (DENR) and the Department 
of Energy (DOE). We likewise practice 
extensive monitoring and maintenance of 
utility serving equipment.

• RA 8749 Clean Air Act, 
• RA 9275 Clean Water Act
• RA 6969 Toxic Substances and 

Hazardous and Nuclear Wastes 
Control Act, 

• DENR Administrative Order 2016-08: 
Water Quality Guidelines and General 
Effluent Standards (GES)

•   RA11285 Energy Efficiency & 
Conservation Law

                  Diesel
2021 61, 786.71

538.70
2020 61,248.01

                 Gasoline
2021 3, 318.16

930.28
2020 2,387.88

                 LPG
2021 9.91

0.60
2020 9.31

                 Electricity
2021 407, 260.92

8,370.70
2020 398,890.80

Total
2021 472, 375.69

9,839.70
2020 462, 535.99

Energy Intensity 
(GJ/sqm)

2021 1.01
0.02

2020 0.99

Energy Consumption (GigaJoules) Gain      or 
Reduction..   

Solaire also carried out its annual 
assessment of its energy consumption 
and conservation objectives through the 
Energy Performance Indicators (EnPI), 
established in 2019.  The consumption 
insignificantly increased due to a newly 
operated area that consumed more 
substantial energy than last year’s 
consumption.

It is projected that by 2022, Solaire 
will implement the energy-efficiency 
and conservation framework of the 
ISO 50001:2018 Energy Management 
System. In line with the requirements 
of DOE, the primary objective is to set 
Energy Performance Indicators (EnPI) to 
properly monitor energy consumption & 
conservation projects/programs.

Energy and 
Emissions

Emissions (tonnes CO2e) Gain      or 
Reduction..   

Scope 1
2021 6,434.46

215.09
2020 6,219.37

Scope 2
2021 80,634.24

1,720.34
2020 78,913.90

Total Emissions
2021 87,068.70

1,935.43
2020 85,133.27

Emissions Intensity (tonnes 
CO2 e/sqm)

2021 0.186
0.004

2020 0.182

Note:
CO2e - carbon dioxide equivalent
sqm - square meter
GJ - gigajoules

Emissions Intensity was computed as total emissions produced/total owned land area

Boiler Operation

Air Emissions

72.67
mg/Ncm

231.68
mg/Ncm

96.33
mg/Ncm

282.13
mg/Ncm

14.47 
mg/Ncm

105.46
mg/Ncm

2.03
mg/Ncm

103.14
mg/Ncm

1.67
mg/Ncm

2.67
mg/Ncm

Standby Generator Set

2020

NOx NOxCO COPM

2021

302-5, SV-HL-130a.1

302-1, 302-2, 302-3, 302-4

305-1, 305-2, 305-3, 305-4, 305-5

305-6, 305-7
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As clean water is becoming an increasingly scarce commodity, we continue to implement sustainable solutions to protect this precious 
resource.  In addition, we mitigate adverse impacts of our day-to-day water use by adhering to best practices for managing water 
consumption and discharge.

Solaire complies with DENR Wastewater Effluent Quality Standards.  For the Sector-Specific Water Discharge standard, Solaire followed 
DENR Administrative Orders  2016-08 and Memorandum Circular 2021-19.

To evaluate the effectiveness of our collective water and wastewater management, Solaire records and monitors its daily water 
consumption and effluent flow. However, there were inconsistencies in the trend due to varying occupancy rates caused by COVID-
related government restrictions throughout the year.

Given our country’s limited water reserves, 
Solaire continues to scale up its campaign 
for responsible water consumption in our 
day-to-day operations. Through our digital 
coverages and promotion, we encourage 
all team members to do their part in 
reducing our overall water consumption. 

In response, our team members 
conscientiously track the progress of 
our water conservation efforts. Our 
Engineering team, for example, regularly 
monitors the pipe system of our chiller 
plants to prevent leaks that may lead to 
significant amounts of evaporation or 
steam.

Water Consumption and 
Wastewater Management

Additionally, Solaire continue to recycle 
water from the Sewage Treatment Plant 
(STP) and reuse an estimated 50 cubic 
meters per day. Solaire reuses the water 
for landscaping and cater to requests 
for recycled water from neighboring 
properties. 

Solaire’s cooling tower and BPO-Tenant 
operation significantly contributed to 
the overall water consumption of the 
company in 2021.  All of our water 
intakes come from a third-party supplier, 
Maynilad. A third-party contractor is 
also managing our water discharge and 
wastewater treatment requirements. 

WATER AND WASTEWATER 
MANAGEMENT (IN CUBIC METERS)

1,404,597

920,559

1,404,597

18,250

1,432,681

960,948

1,432,681

18,300

Water Withdrawal
(third-party sourced)

Water Discharge

Water Consumption
(third-party sourced)

Water Recycle and Reuse
*50 m3/day *50 m3/day

20202021

WATER CONSUMPTION

Solaire fully complies with all pertinent statutes and regulations covering effluents and wastewater discharges.  Solaire uses the Sequence 
Batch Reactor (SBR), a Fill-React-Settle-Decant process for wastewater treatment, to protect the ecosystem and our communities from 
toxic elements found in the wastewater.   

Our teams on the ground use recycled wastewater for landscaping and gardening. They also share the recycled water with other 
properties in Entertainment City for their initiatives. 

Recognizing the importance of water 
and exhibiting our efforts in finding 
alternative water sources, Solaire 
is integrating a Sea Water Reverse 
Osmosis (SWRO) plant in its water 
management system to complement 
and possibly, supplant the Maynilad 
water supply at Solaire Resort and 
Casino in Entertainment City.  To be 
developed by a water management 
solutions provider, Mactan Rock, 
the SWRO plant has an initial design 
capacity of 3,000 cubic meters per 
day and an ultimate capacity of 4,500 
cubic meters per day. The volume of 
the product tank will be limited to 400 
cubic meters.  While the plant’s design 
is still under review, Mactan Rock has 
already started drilling and casting 
the raw water wells.

Expected to operate and consume 
electric power at 3.5 kWh per cubic 
meter, the SWRO plant is envisioned 
to provide an uninterrupted supply of 
clean water for the whole property. 
The Bay Tower and Sky Tower water 
tanks shall be sourced from the 
SWRO but in the event of SWRO plant 
downtime, the Maynilad water supply 
will serve as the backup.

Designed to draw seawater at the 
rate of 3,520 cubic meters per day 

per well, the four wells’  intake 
velocity is at a maximum of 4,500 
cubic meters per day. Experts 
confirmed that this is unlikely to 
cause adverse effects to Manila Bay 
and the nearest wetland, the Las 
Piñas-Parañaque Critical Habitat. 
However, the approximate recovery 
of clean reverse osmosis water is 
expected to be relatively lower at 
40% to 50%.

While the SWRO plant may affect 
the groundwater water level, the 
effect can be negligible as Solaire 
is situated in a reclaimed area. To 
prevent untoward water pollution, 
Solaire shall be on top of the 
appropriate monitoring of the 
chemical concentration of rejected 
water.

For the wastewater treatment 
process, Solaire is using a Sequence 
Batch Reactor, a cycle of Fill-React-
Settle-Decant. Rejected water of 
SWRO will be directly discharged to 
the drain. 

Seawater Reverse 
Osmosis Plant

WASTEWATER MANAGEMENT

303-1

SV-HL-140a.1, 303-2, 303-3, 303-4, 303-5
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Solaire strictly complies with RA 9003 
(Ecological Solid Waste Management Act 
of 2000) and RA 6969 (Toxic Substances 
and Hazardous and Nuclear Waste 
Control Act of 2004).  Solaire also has 
a designated Pollution Control Officer 
(PCO), who, together with the Purchasing 
and Stewarding department, performs 
periodic compliance audits to ensure that 
our third-party waste transporter and 
treatment facilities comply with regulatory 
standards.

Solaire directly disposes residual wastes 
to a sanitary landfill; these types of wastes 
have no further value and are safe for 
immediate disposal. However, Solaire’s 
hazardous and recyclable wastes need to 
undergo treatment or further segregation. 

The hazardous wastes produced in 
Solaire’s operations included batteries, 
busted fluorescent light bulbs, inorganic 
chemicals, solvent-based paints, extra 
dyes and pigments, inorganic and non-
halogenated solvents, grease trap wastes, 
used oils, oil-contaminated materials, 
pathological clinic wastes, and electrical 
wastes. All these were identified correctly 
and disposed of based on DENR and local 
government guidelines. 

Non-hazardous solid wastes were also 
identified. These wastes include paper-
based products, plant-based oil, and food 
wastes.  

Solid and Hazardous Waste Management

Hazardous 
waste generated 
and transported

Waste Composted

Waste Recycled

Waste Incinerated

Waste Landfilled

Includes plastic bottles, 
tin and soda cans, metals, 
and paper products

A total of 1,741,692 pieces of biodegradable packaging and containers were 
used at the Solaire property in 2021. This figure represented an estimated 347% 
increase compared to the number of biodegradable packaging in 2020.  We used 
a monthly average of 145,141 pieces of biodegradable packaging and containers 
compared to 32,500 pieces of biodegradable packaging per month in the previous 
year. Biodegradable containers include sugarcane straws, wheat fiber trays and 
food containers, cornstarch utensils and paper bags, and ice cream containers.

As allowed by the guidelines of the City Environmental Office, Solaire still uses 
plastic in the form of primary packaging for some of the pastry items at Patisserie 
and Oasis. Microwavable containers were likewise still used for soups and liquids 
in some outlets. 

MATERIALS 
RECYCLING AND 
REUSE
Recycling materials from business 
operations reduces waste and cuts down 
on costs. In 2021, Solaire recovered 
340,013 kg of recyclable non-hazardous 
waste, a 71.8%  increase compared to 
197,930 kg recyclables in 2020.  Shredded 
cards made up most of the recyclables at 
295,600 kg, followed by carton boxes at 
36,933 kg.

PLASTIC-FREE INITIATIVE
Wastes were also categorized as 
renewables and non-renewables. 
Renewable materials refer to paper 
products, plant-based oil, and food wastes 
such as cartons, newspapers, vegetable 
oil, and food waste. Non-renewable 
materials include synthetic, plastic, and 
metal components, such as plastic bottles, 
cans, electronic scraps, generator oil, 
busted lamp, inks, dyes, paint, landfilled 
wastes, and solvent-based paints.

Recyclables, such as clear and plastic 
bottles, cans, papers, metal, and cartons, 
were bought by an DENR-accredited 
external contractor and were converted to 
cash in Solaire’s Trash for Cash program.  
In addition, Food Waste and Used Oil were 
disposed of following DENR accredited 
procedures. Likewise, all printing 
ink toners were given to third-party 
companies for proper disposal. 

The Engineering and Stewarding 
Departments monitor and measure the 
use and reuse of materials generated 
throughout Solaire’s hotel and casino 
operations. 

Team members are encouraged to 
reuse and recycle all forms of paper.  
Meanwhile, they also cleaned and reused 
wooden packaging materials and old 
pallets as decorations for events and food 
outlets.  Other forms of wood packaging 
were converted into pallets for reuse in 
the warehouse. 

Additionally, unnecessary packaging from 
our suppliers is discouraged and returned 
to lessen waste inputs right at the source. 
Deliveries are unpacked at the loading 
bay, and only essential items enter the 
property.

Whenever feasible, we also compost 
organic forms of solid waste for use in our 
herbal garden and to landscape our green 
spaces. 

To reduce the use of non-renewable 
plastics, Solaire uses paper for straws, 
cutleries, cups, and food takeaway bags. 
Woven bags were used as laundry bags 
and shopping bags for boutiques. 

Paper and 
Carton

Plastic 
Waste

Wooden 
Pallets

Tin Soda 
Cans, Others

Printer 
Toners

Solaire strives to achieve full compliance for all matters dealing with government 
environmental regulations. We comply with all statutes and ordinances to avoid fines 
and sanctions and accomplish the Mission Zero goal of No Disruptions in Operations. As 
any form of non-compliance can cause interruption to the flow of our daily operations, 
we also aim to achieve zero cases of non-compliance to maintain Solaire’s high levels of 
customer satisfaction.

As part of Mission Zero, Solaire, through the Compliance Committee, maintains the 
compliance calendar tracker. This framework monitors the status of compliance 
requirements every month to more thoroughly monitor annual documentary 
requirements and prevent any delay in renewing permits.

Environmental Compliance

44,413

0

1,231,835

2021

36,939

298,019

5,061

31 PCS

3498 PCS

289,967

657,090

55,045

0

1,351,231 

2020

40,444

156,483

3,763

72 pcs

922 pcs

306-1, 306-2, 306-3, 306-4, 306-5

289,152

540,170
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While steering our business through the complexity of today’s challenges, 
Solaire remains committed, more than ever, to creating value for our 
shareholders, employees, suppliers, contractors, the government, and 
various communities.  In line with our economic targets, we also support the 
country’s recovery by generating funds for the government, providing gainful 
employment, supporting ancillary businesses, and strengthening the country’s 
tourism drive in the emerging post-pandemic economy.

Economic 
Performance 
103-1, 103-2, 103-3, 201-1

Despite Solaire’s limited operations due to quarantine restrictions, Bloomberry still 
managed to generate promising results. The decline of the COVID-19 infection rate and 
further easing of quarantine restrictions in the last quarter of 2021 provided a positive 
outlook for our pandemic recovery efforts. Notwithstanding major challenges in the tourism 
and gaming sectors, our management team is all set to reinforce the company’s revenue 
and profit achievements back to robust levels.

2021 2020 2021 vs 2020

Direct Economic Value Generated (Revenue)

Direct economic value generated pertains to total of 
Gross gaming revenue after PFRS 15 allocation and
Non-gaming and other revenue

29,189,408
100%

24,477,101
100%

4,7123,07

Direct Economic Value Retained 1,331,406
5%

(6,344,006)
-26%

7,675,412

Direct Economic Value Distributed

Operating costs, payments to suppliers, and 
others

12,890,581
44%

13,861,478
57%

(970,897)

refers to promotional allowances presented as 
contra-revenue and cash operating expenses, namely 
advertising and promotions, office expenses, outside 
services and charges, utilities, cost of sales, rent, 
repairs and maintenance, software and hardware 
maintenance, communication and transportation, 
and others. This also includes other operating costs 
related to payments made to
 suppliers, including foreign exchange 
losses (gains) associated with these
 payments.

Employee wages and benefits
3,282,644

11%
3,615,196

15%
(332 552)

refers to salaries and benefits
presented under operating costs and expenses.

Dividends given to stockholders and interest 
payments to loan providers 5,342,380

18%
8,142,176

33%
(2,799,796)

pertains to the total of dividends declared and 
Interest expense

Government Taxes

6,014,730
21%

4,964,320
20%

1,050,410
pertains to remittances to PAGCOR,
BIR and other government agencies; in the form of 
taxes reported as taxes
and licenses reported under operating costs and 
expenses, and as provision
for current income tax.

Community Investments
327,667

1%
237,937

1%
89,730pertains to donations to Bloomberry Cultural 

Foundation, Inc. that are funded in accordance with 
the license agreement with PAGCOR.
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To help improve the living conditions of more Filipinos, Solaire 
implements corporate social responsibility (CSR) programs that 
benefit various groups and communities in multiple locations 
across the country.  From carrying out community development 
efforts to extending support to developmental institutions, Solaire 
endeavors to make a long-term positive impact on society through 
various strategic CSR initiatives.  

Corporate Social 
Responsibility
103-1, 103-2, 103-3, 13-1, 413-2, 203-1, 203-2

Outside of Bloomberry’s core economic contributions to 
the Philippines, we managed strategic social development 
interventions through Bloomberry Cultural Foundation, Inc. (BCFI). 
BCFI’s programs support PAGCOR’s charter to allocate 2% of 
BRHI’s GGR from non-junket tables into strategic developmental 
and national socio-civic programs as approved by PAGCOR. 

In addition, our projects are part of various government programs 
in the fields of health, environment, education and cultural 
heritage.  Before implementation and funding, each CSR project is 
subject to the approval of PAGCOR.

Indicators of the success of our CSR projects are the beneficiaries 
served by the government and the services made available by the 
government to the broader public or a particular sector.  All our 
CSR projects respond to the UN’s Sustainable Development Goals 
(SDGs) to align our giving strategies with the most significant 
needs of society.

COVID-19 Response

To curb the spread of COVID-19, Bloomberry assisted the 
government in retrofitting public structures into quarantine 
facilities. These include the Ninoy Aquino Stadium, Rizal Memorial 
Sports Complex, and the Philippine General Hospital.

Moreover, Bloomberry retrofitted parts of Solaire into vaccination 
areas. As a result, the Solaire facility was able to administer 6,000 
shots per day to aid the government’s drive to achieve herd 
immunity within the year. Meanwhile, another area of Solaire’s 
facility was converted into a Covid testing facility.

Solaire-ICTSI Vaccination Center–Nayong 
Pilipino Foundation (SIVC-NPF): Mega 
Vaccination Center

To support the Philippine government’s  
vaccination program, Solaire collaborated 
with International Container Terminal 
Services, Inc. (ICTSI), the Nayong Pilipino 
Foundation (NPF), and various Local 
Government Units (LGUs) in delivering 
a Mega Vaccination Center to inoculate 
as many Filipinos as possible and help 
curb the further spread of COVID-19. 
The Mega Vaccination Center is located 
at an NPF property in Parañaque City. 
While the ICTSI Foundation sponsored 
the construction of the facility, Solaire 
continuously provided manpower and 
operational support services.  As of 
November 2021, SIVC-NPF administered 
222,347 doses, under the A Jab Well Done 
Campaign.

Solaire also has Solaire Cares, 
a program composed of 
volunteer team members that 
help rebuild communities, 
contributes to the 
environment, assists in youth 
value formation, inspires 
life and hope for the elderly, 
an supports developmental 
institutions that works for the 
welfare of local communities.

Through this avenue, our team members were able to continue 
to share their knowledge, experience, and time to participate in 
program in startegic areas.

Solaire – ICTSI Vaccination Center 
Operations

Solaire also reorganized some of its 
facilities to serve as inoculation sites for 
our employees and their dependents and 
other beneficiaries of privately-procured 
vaccines under the Moderna Vaccine 
Buyers’ Group.  We turned The Theatre 
lobby and part of our parking building 
to accommodate drive-through and 
walk-through vaccinations. Through this 
program, Solaire administered 183,299 
doses.



54 55Investing For A Sustainable Future Sustainability Report 2021

MONITORING OF INFRASTRUCTURE 
PROJECTS
BCFI continued to monitor the status 
of their donated infrastructure projects 
to government entities. In 2014, BCFI 
donated Php250 million to DOH for 
the construction of the Eastern Visayas 
Medical Center in Tacloban City, which was 
turned over to local authorities in 2016. In 
2021, Solaire’s CSR arm conducted ocular 
visits to the donated hospital to check 
on its use and coordinated with hospital 
officials for feedback and any raised 
concerns. BCFI also reported to DOH 
certain issues involving the healthcare 
facility. 

BCFI also monitored the ongoing 
construction of hospitals in Pampanga and 
Quezon. The BCFI-sponsored Overseas 
Filipino Workers Hospital and Diagnostic 
Center in San Fernando Pampanga is a 
Php400-million hospital project which 
broke ground in May 2019.  

The hospital is expected to be turned over 
in the second quarter of 2022. 

Another BCFI-sponsored hospital in 
San Andres, Quezon is expected to be 
turned over in the first quarter of 2022. 
It will be a 25-bed-capacity hospital with 
isolation rooms, semi-private rooms, 
six-bed wards, and a neonatal intensive 
care unit. It will also have four emergency 
rooms, two operating and delivery rooms, 
and provisions for consultation rooms 
and outpatient consultation rooms. 
The project is one of the public-private-
partnership projects of BCFI and PAGCOR. 

The BCFI teams continued to track 
the impact of the facilities they have 
donated to the National Museum of 
Natural History, the country’s repository 
of heritage and wealth of geology and 
biodiversity located in Manila. 

In 2016, BCFI donated P100 million for the 
museum to purchase 21st  century audio-
visual technologies.

BCFI also kept track of the five-story cadet 
barracks it donated to the Philippine 
Military Academy (PMA) in 2019.  With 
68 bedrooms and 52 study rooms, the 
Php335-million Regis Hall Cadet Barracks 
can accommodate up to 480 cadets.

In 2020, BCFI ventured into a Php98M 
project that will support the retrofitting 
of Philippine General Hospital (PGH), the 
country’s most prominent government 
hospital and a leading center for the 
field of medicine in the Philippines. The 
renovation, specifically for PGH’s waterline 
and pipe works, will proceed once project 
implementation and documentation have 
been finalized. 

203-1, 203-2, 413-1, 413-2

Donation Expenses

Classification Project Amounts

Environment and 
Health

OFW Hospital Project Php256.5M

San Andres Hospital Project Php22.5M

Family Care Center Php15.9M

City Government of Parañaque - MOA/Donations 
for medicines, medical supplies and equipment

Php12M

Typhoon Odette Relief Operation: Php49.0M

TOTAL Php 355.8M

Family Care Center for Aetas

To make social services accessible to Aetas, BCFI, in partnership 
with Clark Development Corporation, sponsored the ongoing 
construction of Pagsasarili Family Care Centers for five Aeta 
sitios or villages located within the municipalities of Mabalacat, 
Pampanga and Bamban, Tarlac. These five sitios, namely Calapi, 
San Vicente, Sto. Nino, Burog, and Marcos Village are located 
within the Sacobia Mountain.  

With funding from BCFI, the centers will soon serve as one-stop-
multi-purpose facilities where Aetas may avail of social services 
such as daycare education, livelihood training, feeding programs, 
and health services. The centers will also provide a venue for 
Aeta children to attend social service sessions, eliminating the 
considerable obstacle of traveling eight to 10 kilometers to Clark 
Freeport Zone to avail of such services. Additionally, the Family 
Care Centers aim to provide livelihood opportunities to parents 
and other adults in the community.

The Family Care Center in Sitio Marcos Village is expected to be 
turned over to the community in December 2021, while the rest of 
the family care centers will be turned over by 2022.

Typhoon Odette Relief Operations

In the spirit of Bayanihan and putting the Philippines first, 
Bloomberry Cultural Foundation Inc., ICTSI Foundation Inc., and 
Solaire Cares organized relief operations in Siargao which was 
one of the most affected by Typhoon Odette. In cooperation with 
PAGCOR, Armed Forces of the Philippines, Philippine National 
Police, and Philippine Coast Guard, volunteers from Solaire and 
ICTSI flew to the island to distribute essential goods and aid to 
several families and communities.
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As Bloomberry pushes forward with its commitment to sustainability, good corporate 
governance remains the stronghold that protects the company’s ability to foster 
stakeholder value and sustain competitiveness despite the challenges posed by the 
pandemic. 

Bloomberry believes that championing sustainable and responsible business practices 
begins with thoughtful and expert leadership. To this end, Bloomberry empowers its 
Board and management to lead a culture of transparency and accountability across the 
organization. 

Our governing body and management are guided by the principles of the Code of 
Corporate Governance for Publicly-Listed Companies issued by the Securities and 
Exchange Commission (SEC). This code specifies the roles, duties, and responsibilities of 
our Board of Directors in line with Philippine laws and is consistent with the recognized 
principles of good corporate governance. 

Solaire religiously adheres to the guidelines of the Philippine Amusement and Gaming 
Corporation (PAGCOR) as well as the Casino Implementing Rules and Regulations of the 
Anti-Money Laundering Law. Throughout the pandemic, our policies are in accordance 
with the resolutions of the COVID-19 Inter-Agency Task Force for the Management of 
Emerging Infectious Diseases (IATF). As the safety of our guests and team members is our 
utmost priority, we strictly implement enhanced safety protocols and observe the highest 
standards and precautions on hygiene and social distancing.

Bloomberry is committed to 
upholding high ethical and 
lawful standards in its policies 
and business practices.
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Governance Structure  

Enrique K. Razon Jr. 

Jose Eduardo J. Alarilla

Donato C. Almeda 

Thomas Arasi 

Atty. Silverio Benny J. Tan

Christian R. Gonzales
Carlos C. Ejercito a

Octavio Victor R. Espiritu b

Jose P. Perez c

Diosdado M. Peralta d

CHAIRMAN OF THE BOARD AND CHIEF EXECUTIVE OFFICER

VICE-CHAIRMAN

VICE-CHAIRMAN FOR CONSTRUCTION AND 
REGULATORY AFFAIRS

PRESIDENT AND CHIEF OPERATING OFFICER

CORPORATE SECRETARY AND COMPLIANCE OFFICER

INDEPENDENT DIRECTOR

Filipino

Filipino

Filipino

Filipino

American

a. Has served maximum nine-year cumulative term for independent directors
b. Elected during the Annual Stockholders’ meeting held April 15, 2021
c. Cessation of term due to his demise on August 12, 2021
d. Appointed by the Board of Directors effective September 24, 2021

The Audit Committee
The Audit Committee is composed of three non-executive 
directors, with an independent director as Chairman. The 
Committee’s primary function is to assist the Board in its oversight 
responsibility for the company’s financial reporting, internal 
control system, internal and external audit processes, and 
compliance with applicable laws and regulations. 

The Enterprise Risk Management Committee
The Enterprise Risk Management Committee consists of three 
directors, the majority of whom are non-executive. The Committee 
has the responsibility to assist the Board in ensuring that there 
is an effective and integrated risk management framework in the 
conduct of its business.     

The Related Party Transaction Committee
The Related Party Transactions Committee consists of three 
directors, the majority of whom are non-executive. The 
Committee’s core role is to assist the Board in reviewing all 
material Related Party Transactions of the Corporation.

Nomination Committee
The Nomination Committee is composed of three members, 
responsible for reviewing and evaluating the qualifications of 
all persons nominated to the Board and other appointments 
that require Board approval. The Nomination Committee 
also evaluates the effectiveness of the Board’s processes and 
procedures in the election or replacement of directors.

Compensation or Remuneration Committee
The Compensation or Remuneration Committee has three 
members tasked with establishing a formal and transparent 
procedure for developing a policy on remuneration of directors 
and officers. The Committee also ensures that allocated 
compensation is consistent with the Company’s culture, strategy, 
and the business environment where it operations.

COMMITTEES AND THEIR 
RESPONSIBILITIES

102-18, 102-23

102-22

A sustainable future greatly depends on the decision-making 
of our leaders today.  At the helm of Solaire’s stewardship is 
Bloomberry’s Board of Directors. Upholding the Manual of 
Good Corporate Governance principles, the Board provides the 
company with strategic direction towards sustainability and 
long-term success. 

The Board protects the stakeholders’ interests and welfare by 
ensuring that sound policies are in place to accomplish corporate 
objectives. Likewise, the Board guides Solaire’s management 
in ensuring corporate values are translated into policies and 
programs that allow Solaire to achieve its objectives.

Composed of seven highly competent members, the Board 
oversees and monitors the implementation of the company’s 
business objectives and strategy. The Board also ensures that it 
conducts itself with honesty and integrity in its various duties and 
functions. These include providing a solid system of checks and 
balances; maintaining an effective investor relations program; 
and ensuring Solaire’s faithful compliance to all applicable laws, 
regulations, and best business practices, among other vital tasks.

Our directors come from diverse backgrounds and have the 
collective expertise to adequately respond to the needs of our 
growing business with complex needs. They are elected annually 
and serve for a term of one year.   
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Audit Committee 

Corporate

Risk Officer

RISK MANAGEMENT
Bloomberry believes that the road to Operational Excellence is paved by an effective and 
integrated risk management framework as a foundation for well-informed decisions. 

Bloomberry has published its Enterprise Risk Management policy to serve as the guideline 
for the company’s risk management structure and processes.

The Audit Committee held virtual meetings with representatives from SGV & Co., the 
company’s external auditors for matters relating to the audit of Bloomberry and its 
subsidiaries’ financial statements.

Board of Directors

RC Risk Officer 

Operating Unit

Internal Audit 

Roles
• Oversight. 
• Ensure existence of an effective risk 

management system. 
• Ensure that risk management strategies 
• align with the strategy of the company.

• Implement and coordinate comprehensive risk 
management system and policies. 

• Recommend an ERM system for approval. 
• Align risk policies and strategies with overall 

company business plan. 

• Develop an ERM system. 
• Coordinate implementation of risk management 

process, tools & methodologies. Monitor risk  
management commitment. 

• Communicate risk management philosophy and 
risk-based information

• Audit and review compliance and effectiveness 
of the ERM system. 

• Evaluate ERM system’s relevance responsiveness 
to current business environment. 

• Submit a report to the Board. 

Ethical 
and Lawful 
Practices

ANTI-CORRUPTION
103-1. 103-2, 103-3. 205-2

Good corporate governance entails striking 
a balance between pursuing market 
opportunities and upholding ethical 
integrity.  At Solaire, we carry out ethical 
and lawful business practices that best 
align with the interests of the corporation, 
stakeholders, our people, and society.

Aside from Bloomberry’s Manual on 
Corporate Governance, the company is 
guided by policies that protect stakeholder 
rights and ensure that the company 
operates ethically. Solaire strictly observes 
the provisions of the Securities Regulation 
Code and complies with all relevant 
policies, laws, regulations, and best 
business practices concerning corruption, 
human rights, and labor.

For 2021, there were no significant 
monetary or non-monetary sanctions for 
non-compliance with laws and regulations 
in the social and economic area

With regards to SPI and BRHI’s terminated 
Management Services Agreement with 
Global Gaming Philippines LLC (GGAM), 
legal proceedings are still ongoing. Full 
details are included in the financial 
disclosures.

Solaire champions the value of good 
governance by maintaining policies that 
prevent employees from engaging in 
illegal and corrupt practices. Like other 
businesses in the industry, bribery and 
corruption risks are regulatory challenges 
that Solaire continually manages.

Upholding the value of good governance, 
Solaire maintains its unequivocal 
position against bribery and corruption 
through consistent management and 
implementation of policies and procedures 
stated in the Manual of Good Governance, 
Declaration of Affiliation, and Procurement 
Manual.   
             
Every Solaire employee receives a copy 
of Solaire’s Team Member Code of Good 
Behavior (TMCGB), which sets out clear 
procedures for preventing and addressing 
actual incidents of corruption. We also 
update an extensive list of conflict-of-
interest violations to guard our company 
and stakeholders’ interests.  Moreover, we 
ensure that our suppliers are educated on 
strict ethical standards and have passed 
our procurement processes before the 
awarding of any supplier contract.

ANTI-MONEY 
LAUNDERING
Red flags or allegations of corruption at 
Solaire are swiftly and judiciously evaluated 
based on facts and evidence and following 
the Manual of Good Governance and Code 
of Good Behavior. Incidents of corruption 
are internally resolved after going through 
due process.

In December 2018, our organization 
performed an Institutional Risk Assessment 
(IRA) to determine our level of exposure to 
money laundering and terrorism financing 
risk. As a result of this assessment, 
Solaire revised its MLPP in May 2019. It 
is specifically tailored to establish better 
controls that will deter ML/TF through: 
(a) customer due diligence; (b) record 
keeping and retention; and (c) covered and 
suspicious transaction reporting. 

The MLPP also prescribes a comprehensive 
training program for all team members 
involved in fulfilling AML/CFT obligations. 
It requires a strict screening process to 
ensure only qualified persons without 
criminal records of adverse ML/TF-related 
circumstances are employed to assume 
critical positions in Solaire. 

Solaire’s AML/CFT Compliance Organization 
was established to lead Solaire’s ML/
TF prevention efforts through senior 
management involvement, periodic risk 
assessment, internal audit and cooperation 
with regulators.     

In 2021, Solaire completed the deployment 
of Base60, an electronic AML/CFT 
monitoring and reporting system, in 
compliance with the Casino Implementing 
Rules and Regulations.  Base60 is capable 
of screening a watchlist, generating 
accurate and timely regulatory reports, and 
semi-automating risk profiling activities. As 
a result, Solaire is the first Entertainment 
City gaming licensee to employ an 
electronic system that can perform 
algorithm-based monitoring of casino cash 
transactions. 

Additionally, an updated IRA which 
identifies new risks and controls has been 
completed in response to the evolution 
of Solaire’s business model and the 
heightened regulatory scrutiny resulting 
from the Philippines’ being placed in 
the Financial Action Task Force’s (FATF) 
list of countries with strategic AML/CFT 
deficiencies.  The updated IRA was used as 
a basis for revisions to Solaire’s MLTFPP to 
be released in 2022..     
     
Proceedings Related to Money 
Laundering and the Bangladesh Bank

In February 2019, BRHI received the 
summons and complaint as one of 17 
Philippine companies and individuals that 
the Bangladesh Bank impleaded in the civil 
suit that it filed in the U.S. District Court 
in New York against Rizal Commercial 

Banking Corp. (RCBC) for recovery of the 
US$81 million allegedly stolen from the 
Bangladesh Bank account with the Federal 
Reserve Bank in New York. The stolen 
amount was allegedly laundered through 
Philippine casinos. BRHI, through its 
counsel, has filed a motion to dismiss the 
case for lack of subject matter jurisdiction 
and forum nonconveniens. 

On March 20, 2020, the Federal Court of 
New York granted the motion to dismiss 
the case. Bangladesh Bank filed an appeal 
of dismissal with the U.S. Court of Appeals.

On September 23, 2020, BRHI received 
the summons in the civil complaint filed 
by Bangladesh Bank against RCBC and 16 
other Philippine companies and individuals 
including BRHI in the New York State 
Court. The complaint in the State Court is 
for: conversion/ theft/ misappropriation; 
aiding and abetting the same; conspiracy 
to commit the same; fraud (against RCBC); 
aiding and abetting and conspiracy to 
commit fraud; conspiracy to commit 
trespass against chattels; unjust 
enrichment; and return of money received. 

On December 9, 2020, BRHI filed its motion 
to dismiss the case because the court has 
no jurisdiction over BRHI. The Philippines is 
the proper forum for the dispute, and the 
plaintiff’s allegation is insufficient to plead 
any claim against BRHI under New York 
Law. 

ANTITRUST AND 
COMPETITION     
103-1, 206-1

419-1

The hotel and gaming industries in the 
Philippines are highly competitive and 
heavily regulated by their respective 
government regulators. In 2021, neither 
Sureste Properties, Inc. nor Bloomberry 
Resorts and Hotels, Inc. has been involved 
in a case involving Republic Act No. 
10667, or the “Philippine Competition 
Act.” This law prohibits and penalizes 
anti-competitive agreements, abuse of 
dominant position, and anti-competitive 
mergers and acquisitions. In addition, 
there were no significant fines or non-
monetary sanctions for non-compliance 
with any laws and/or regulations related 
to anti-competitive behavior, anti-trust, or 
monopoly practices in 2021.
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Prevention of Worker Harassment 

Solaire strictly complies with all laws and 
regulations relevant to discrimination and 
harassment. Through its Team Member 
Code of Good Behavior (TMCGB), Solaire 
gravely penalizes anyone who will be 
found guilty of harassing, threatening or 
intimidating fellow Team Members or any 
officer of the company inside or outside 
the company premises due to work-related 
disagreements or problems.  

Anti-Sexual Harassment 
Aside from the TMCGB, Solaire consistently 
implements the Anti-Sexual Harassment 
in the Workplace Policy which establishes 
the process of reporting, investigating 
and responding to complaints of sexual 
harassment in the workplace.  The policy 
outlines all corrective and disciplinary 
actions to team members found guilty 
of violating the Company’s Anti-Sexual 
Harassment policy.  It also safeguards the 
company and its team members against 
violators of the policy.

A Committee on Decorum and 
Investigation must be convened if there 
is a complaint reported involving sexual 
harassment.  With this policy, the alleged 
victim and perpetrator/s are guided 
by proper procedures from filing up to 
resolution. Thus, both the alleged victim 
and perpetrator are afforded a fair 
investigation, hearing and fair decision 
based on the case’s merits.

Elimination of Child Labor

Solaire respects the right of children to be 
protected from performing any work that is 
likely to interfere with their development. 
We continue to implement a thorough 
employment process to safeguard this 
right, ensuring that Solaire does not 
employ anyone below the legal age of 18 
years.  

Moreover, the applicable law and 
regulations prohibit anyone under 21 to 
enter the casino premises. As such, no 
employee under the age of 21 is deployed 
in the gaming area.  Violation of such 
prohibition is penalized under the law.

As reported by the International Labour 
Organization, 58% of child laborers can 
be found in the agriculture sector. Thus, 
we also ensure that our food supplies 
come from reputable suppliers who have 
undergone a stringent accreditation 
process that ensures compliance with the 
relevant laws and regulations on child 
labor.

Elimination of Forced or Compulsory 
Labor 

To ensure that its food supplies come from 
reputable suppliers, Solaire implements 
a thorough accreditation process for 
suppliers, which involves an on-site 
inspection and a third-party audit.
Through its third-party accreditor Dun and 
Bradstreet, Solaire checks and investigates 

HUMAN RIGHTS 
PROTECTION          
103-1, 103-2, 406-1, 408-1, 409-1, 
411-1, 412-1, SV-HL-310a.4

Human rights help create conditions 
necessary to achieve full human potential 
and sustainable development. At Solaire, 
we respect every person’s dignity and 
adhere to policies that promote human 
rights throughout our value chain. 

Within the reporting period of this report, 
there were:

no complaints filed against Solaire 
based on gender, race, ethnicity, 
harassment or discrimination,

no legal actions or employee 
grievances involving human rights 
violations, child labor, and forced 
labor, and 

no incidents of a violation 
involving the rights of indigenous 
people

1

2

3

vendors’ backgrounds to ensure that it only 
engages with vendors who are legitimate 
merchants and service providers. This 
process includes vendor’s compliance 
with the relevant laws and regulations on 
labor and employment such as registration 
or accreditation with the Department of 
Labor and Employment and remittance 
of employer’s share of the mandatory 
government contributions. 

Solaire continues to ensure that the labor 
standards mandated by law are duly 
complied with, including hours worked, 
overtime pay, rest days and paid leaves. 
Solaire has adopted a sophisticated 
scheduling system, which ensures that the 
respective schedules of the team members 
are duly distributed and recorded. 
Overtime work is generally voluntary, as 
required by business exigencies, and is 
compensated accordingly.

Ensuring the Rights of Indigenous People

Solaire respects the rights of indigenous 
peoples to enjoy access to decent work.  
To promote this right, Solaire continues 
to grant equal employment opportunities. 
The company strictly implements fair, non-
discriminatory hiring practices. 

IATF 
COMPLIANCE
To ensure the safety and wellbeing 
of guests and team members, Solaire 
went above and beyond the protocols 
prescribed by the government. 

Upholding the highest standards and 
precautions on hygiene and social 
distancing, Solaire welcomed guests and 
operated in a limited capacity following 
IATF guidelines. Our restaurants were 
opened to serve a limited number of 
fully vaccinated guests, while boutiques 
at The Shoppes at Solaire accepted a 
finite number of shoppers. 

Apart from the cutting-edge sanitation 
and safety hardware that have been 
deployed throughout the property, 
we reinforced our safety protocols 
by encouraging guests to make a 
prior reservation, requiring proof of 
vaccination from diners, and following 
the quarantine age requirement of the 
IATF.

In recognition of our zeal to protect 
our stakeholders, the Department of 
Tourism granted Solaire the Safety Seal 
Certification, which affirms that the 
resort and casino is compliant with the 
minimum public health standards.
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Solaire recognizes that there are geographic and environmental 
risks in sourcing food and food products such as seafood, 
vegetables, and rice. The risks include changes in weather 
conditions, and the occurrence of natural disasters. To mitigate 
these risks, Solaire implemented strategies such as setting a price 
lock-in with approved vendors and the development of alternative 
vendors. 

There are also social risks present in sourcing food such as pork 
meat and poultry products. These include health risks such as 
the COVID-19 pandemic, African Swine Flu outbreak, and Bird Flu 
outbreak.  There are also economic risks including currency and 
inflation fluctuations, lockdown restrictions, and international 
border closures.

Solaire implemented several strategies to manage the identified 
risks such as securing National Meat Inspection Services  (NMIS) 
certification and additional documentary requirements (letter 
of guarantee to certify product safety) and managing food 
distribution for consumption of team members. 

In 2021, there were no reported incidents or complaints related to 
our suppliers’ environmental and social impacts. 

Solaire conducted an annual meeting with all suppliers for various 
quality control parameters, including environmental and social 
compliance and requirements for accreditation. We likewise 
tapped external professional services for independent supplier 
assessments, accreditation, and background checks. 

Solaire maintains that 100% of the foods purchased for its 
restaurants meet sourcing standards and received third-party 
environmental standard certification. These include ISO-2200 
standards and guidelines, Food Safety Audit, Hazard Analysis 
Critical Control Point (HACCP) trainings, Occupational Health and 
Safety trainings, and Dun and Bradstreet accreditation.

Our suppliers are important links in advancing our sustainability 
agenda. In 2021, Solaire dealt with 880 vendors, 744 or 85% of 
which were locally-based and the remaining 136 or 15% were 
based abroad. We have established a pre-qualification process 
through our third-party accreditor, Dun and Bradstreet (D&B), to 
conduct due diligence and ensure our vendor’s legitimacy and 
performance capabilities.  D&B also ensured that our vendors 
meet our high standards in areas like food safety, supplier code of 
conduct, workplace and facility standards, human rights, and the 
environment.

*Local suppliers are defined as vendors and service providers whose companies 
are registered and incorporated within the Philippines. 
^Spend was based on POs issued to vendors from January to December of each 

GRI 103-1, 103-2, 103-3, GRI 204-1

GRI 308-1, 308-2, FB-RN-430a.1., FB-RN-430a.2.

*Note
1.Collection of regulatory documents like business permits, sanitary permits, DENR 
permit, NMIS, and others to ensure compliance with local government codes.

PROCUREMENT PRACTICES

ASSESSMENT FOR 
ENVIRONMENTAL AND 
SOCIAL CRITERIA

FOOD SOURCING RISK 
MANAGEMENT

All our suppliers with environmental aspects to their operations 
underwent an accreditation process for all pertinent procurement 
criteria, as stipulated by all concerned government and regulatory 
agencies.                      

100%

85%

100%

90%

Total number of suppliers

Number of Local 
Vendors*

Percentage of spending on 
local suppliers based on 

purchase orders^

2021
880

744

84%

929

839

70%

2020

4% 3%Total Number of 
New Suppliers

Percentage of New 
Suppliers Assessed

2021

36

100%

26

100%

2020
Solaire follows an efficient and 
transparent procurement process to 
ensure operational efficiency and business 
sustainability. We view every level and 
aspect of our procurement process 
as possible opportunities to improve 
our triple bottom line performance.  
In 2021, we continued to strengthen 
our professional relationship with our 
suppliers by implementing best practices 
in procurement.

Upholding transparency in the 
procurement process, Solaire gave 
process stakeholders access to the 
relevant documentation and information 
that help them seamlessly accomplish 
their respective tasks. We also have 
a contract management system and 
documentation hub where contracts are 
catalogued and maintained. By having a 
centralized system, relevant departments 
can easily find, access, and retrieve 
contracts and other documentation 
relevant to the procurement process. 

To minimize the risk of delays and 
bottlenecks in the process, Solaire 
implements a multi-sourcing strategy. 
Having several suppliers in the pipeline 
protects the business from the possible 
consequences of a single supplier’s failure 
to deliver required products and services. 

Aiming to expedite the Purchase 
Requisition and Order process, Solaire 
uses an automated system named Ariba. 
This procurement software eliminates the 
need for manual processing.  Through 
Ariba, repetitive tasks such as data entry, 
record updates, approvals, and document 
hand-offs are automated to speed up 
processing, boost cost savings, and reduce 
errors.

Procurement
GRI 103-1, 103-2. 103-3

To ensure the sustainability of its operations, Solaire constantly aims to efficiently manage 
its procurement process at every step. Through close coordination with vendors and 
end-users, Solaire ensures the smooth flow of data, information, resources, and materials 
to deliver the best quality of products and services to its customers while simultaneously 
creating value for suppliers and partners. 

The purchase of the organization’s goods and services and vendor management are 
centralized and performed by the Procurement department. The responsibilities of 
Solaire’s Procurement department include identifying and recognizing the real needs 
of the organization; selecting the right vendors and purchasing strategy; and obtaining 
identified needs in the right balance of quality, cost, and timeliness.

PROCUREMENT 
PROCESS
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GRI CONTENT INDEX
DISCLOSURE TOPIC

GRI 101: Foundation 2016 

General Disclosures

GRI 102: General Disclosures 2016

Organizational Profile

GRI 102-1 Name of the organization 12

GRI 102-2 Activities, brands, products, and services 12

GRI 102-3 Location of headquarters 12

GRI 102-4 Location of operations 12

GRI 102-5 Ownership and legal form 12

GRI 102-6 Markets served 12

GRI 102-7 Scale of the organization 12

GRI 102-8 Information on employees and other workers 36-38

GRI 102-9 Supply chain 62-63

GRI 102-10 Significant changes to the organization and its supply chain There were no chnages on the supply 
chain in 2020

GRI 102-11 Precautionary Principle or approach 58

GRI 102-12 External initiatives Not Applicable

GRI 102-13 Membership of associations Hotel and Restaurant Association 
of the Philippines, Philippine Hotel 
Owners Association

Strategy

GRI 102-14 Statement from senior decision-maker 8

Ethics and Integrity

GRI 102-16 Values, principles, standards, and norms of behavior 14

GOVERNANCE

GRI 102-18 Governance Structure 57

GRI 102-22 Composition of the highest governance body and its committees 57

GRI 102-23 Chair of the highest governance body 57

GRI 102-24 Nominating and selecting the highest governance body 57

Stakeholder Engagement

GRI 102-40 List of stakeholder groups 18

GRI 102-41 Collective bargaining agreements 41

GRI 102-42 Identifying and selecting stakeholders 18

GRI 102-43 Approach to stakeholder engagement 18

GRI 102-44 Key topics and concerns raised 18

Reporting Practice

GRI 102-45 Entities included in consolidated financial statements 4-5

GRI 102-46 Defining report content and topic boundaries 5

GRI 102-47 List of material topics 16-17

GRI 102-48 Restatements of information 23

GRI 102-49 Changes in reporting Not Applicable

GRI 102-50 Reporting period 4

GRI 102-51 Date of most recent report 5

GRI 102-52 Reporting Cycle 4-5

GRI 102-53 Contact points for questions regarding the report 5

GRI 102-54 Claims of reporting in accordance with the GRI standards 5

GRI 102-55 GRI content index 65

This report has been prepared in accordance with the Core option.

102-55

PAGE NUMBER AND/OR 
DIRECT ANSWER

Excellence in Corporate 
Governance 

AWARDS RECENTLY GARNERED
BY SOLAIRE RESORT & CASINO

Estella Tuason-Occeña

Executive Vice 
President

Chief Financial Oficer 
and Treasurer

Jonas R. Ramos, CFA

Director for
Investor Relations

Estella Tuason-Occeña

Fritz Jerrold Lacap

Jonas R. Ramos, CFA

Robin-Jason S. Venturina

Most Outstanding 
Company in the 

Philippines - Casinos 
and Gaming Sector

Bloomberry Resorts 
CorporationBloomberry Cultural 

Foundation, Inc.

Best Regional Asian
Integrated Resort

Recognized for its various contributions to promoting health 
throughout the COVID-19 pandemic, Bloomberry has been 
awarded the 2021 Asia Responsible Enterprise Award for 
Health Promotion.  A part of Bloomberry’s comprehensive 
COVID-19 Response program addressed the pandemic within 
the Solaire Resort & Casino.
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 TOPIC DISCLOSURE TOPIC 

VALUING OUR CUSTOMERS

Protecting our Guests

GRI 103: Management Approach 2016

GRI 103-1 Explanation of the material topic and its Boundaries 20-21

GRI 103-2 The management approach and its components 20-21

GRI 103-3 Evaluation of the Management Approach 20-21

GRI 403: Occupational Health and Safety 
2018

GRI 403-7 Prevention and mitigation of occupational health and safety 
impacts directly linked by business relationships

20-21

GRI 416: Customer Health and Safety 2016

GRI 416-1 Assessment of the health and safety impacts of product and 
service categories

20-21

GRI 416-2 Incidents of non-compliance concerning the health and safety 
impacts of products and services

24-25

Security

GRI 103: Management Approach 2016

GRI 103-1 Explanation of the material topic and its Boundaries 28

GRI 103-2 The management approach and its components 28

GRI 103-3 Evaluation of the Management Approach 28

GRI 410: Security Practices 2016
GRI 410-1 Security personnel trained in human rights policies or 

procedures
28

Safeguarding Customer Privacy

GRI 103: Management Approach 2016

GRI 103-1 Explanation of the material topic and its Boundaries 29

GRI 103-2 The management approach and its components 29

GRI 103-3 Evaluation of the Management Approach 29

GRI 418: Customer Privacy 2016 GRI 418-1 Substantiated complaints concerning breaches of customer 
privacy and losses of customer data 29

ENTHUSIASTIC WORKFORCE

Diverse Workforce

GRI 103: Management Approach 2016

GRI 103-1 Explanation of the material topic and its Boundaries 36

GRI 103-2 The management approach and its components 36

GRI 103-3 Evaluation of the Management Approach 36

GRI 401: Employment 2016 GRI 401-1 New employee hires and employee turnover 38

GRI 405: Diversity and Equal Opportunity 
2016

GRI 419-1 Non-compliance with laws and regulations in the social and 
economic area

30

GRI 405-2 Ratio of basic salary and remuneration of women to men 41

GRI 406: Non-discrimination 2016 GRI 406-1 Incidents of discrimination and corrective actions taken 60

Labor Relations

GRI 103: Management Approach 2016

GRI 103-1 Explanation of the material topic and its Boundaries 41

GRI 103-2 The management approach and its components 41

GRI 103-3 Evaluation of the Management Approach 41

GRI 201: Economic Performance 2016 GRI 201-3 Defined benefit plan obligations and other retirement plans 41

GRI 401: Employment 2017

GRI 401-2 Benefits provided to full-time employees that are not 
provided to temporary or part-time employees

41

GRI 401-3 Parental leave 41

Continued Training for Career Growth

GRI 103: Management Approach 2016

GRI 103-1 Explanation of the material topic and its Boundaries 40

GRI 103-2 The management approach and its components 40

GRI 103-3 Evaluation of the Management Approach 40

GRI 404: Training and Education 2016

GRI 404-1 Average hours of training per year per employee 40

GRI 404-2
Programs for upgrading employee skills and transition 
assistance program

40

GRI 404-3
Percentage of employees receiving regular performance and 
career development reviews

40

PAGE NUMBER AND/OR 
DIRECT ANSWER TOPIC DISCLOSURE TOPIC

Occupational Health and Safety

GRI 103: Management Approach 2016

GRI 103-1 Explanation of the material topic and its Boundaries 32-34

GRI 103-2 The management approach and its components 32-34

GRI 103-3 Evaluation of the Management Approach 32-34

GRI 403: Occupational
Health and Safety 2018

GRI 403-1 Workers representation in formal joint management-work 
health and safety committees 32-33

GRI 403-2 Types of injury and rates of injury, occupational diseases, lost 
days and absenteesim, and number of work-related fatalities 33

GRI 403-3 Occupational health services 34

GRI 403-4 Worker participation, consultation, and communication on 
occupational health and safety 32-33

GRI 403-5 Worker training on occupational health and safety 34

GRI 403-6 Promotion of worker health 34

GRI 403-7 Prevention and mitigation of occupational health and safety 
impacts directly linked by business relationships

30-31

GRI 403-8 Workers covered by an occupational health and safety 
management system 32

GRI 403-9 Work-related injuries 32

GRI 403-10 Work-related ill health 32

PROTECTING THE ENVIRONMENT

Energy, Emissions and Air Pollution

GRI 103: Management Approach 2016

GRI 103-1 Explanation of the material topic and its Boundaries 44

GRI 103-2 The management approach and its components 44

GRI 103-3 Evaluation of the Management Approach 44

GRI 302: Energy 2016

GRI 302-1 Energy consumption within the organization 44

GRI 302-2 Energy consumption outside of the organization 44

GRI 302-3 Energy intensity 44

GRI 302-4 Reduction of energy consumption 44

GRI 302-5 Reductions in energy requirements of products and services 44

GRI 305: Emissions 2016

GRI 305-1 Direct (Scope 1) GHG emissions 45

GRI 305-2 Energy indirect (Scope 2) GHG emissions 45

GRI 305-3 Other indirect (Scope 3) GHG emissions 45

GRI 305-4 GHG emissions intensity 45

GRI 305-5 Reduction of GHG emissions 45

GRI 305-6 Emissions of ozone-depleting substances (ODS) 45

GRI 305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), and other 
significant air emissions 45

Water Consumption and Wastewater Management

GRI 103: Management Approach 2016

GRI 103-1 Explanation of the material topic and its Boundaries 46-47

GRI 103-2 The management approach and its components 46-47

GRI 103-3 Evaluation of the Management Approach 46-47

GRI 303: Water and Effluents 2018

GRI 303-1 Interactions with water as a shared resource 46-47

GRI 303-2 Management of water discharge-related impacts 47

GRI 303-3 Water withdrawal 46

GRI 303-4 Water discharge 46

GRI 303-5 Water consumption 46

Solid and Hazardous Waste Management

GRI 103: Management Approach 2016

GRI 103-1 Explanation of the material topic and its Boundary 48-49

GRI 103-2 The management approach and its components 48-49

GRI 103-3 Evaluation of the management approach 48-49

PAGE NUMBER AND/OR 
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TOPIC TOPIC

Solid and Hazardous Waste Management

GRI 306: Waste 2020

GRI 306-1 Waste generation and significant waste-related impacts 48

GRI 306-2 Management of significant waste-related impacts 48-49

GRI 306-3 Waste generated 48

GRI 306-4 Waste diverted from disposal 48

GRI 306-5 Waste directed to disposal 48

CREATING VALUE FOR SOCIETY

Economic Performance

GRI 103: Management Approach 2016

GRI 103-1 Explanation of the material topic and its Boundaries 50-51

GRI 103-2 The management approach and its components 50-51

GRI 103-3 Evaluation of the Management Approach 50-51

GRI 201: Economic Performance 2016 GRI 201-1 Direct economic value generated and distributed 51

Community Programs

GRI 103: Management Approach 2016

GRI 103-1 Explanation of the material topic and its Boundaries 52-55

GRI 103-2 The management approach and its components 52-55

GRI 103-3 Evaluation of the Management Approach 52-55

GRI 203: Indirect Economic Impacts 2016
GRI 203-1 Infrastructure investments and services supported 52-55

GRI 203-2 Significant indirect economic impacts 52-55

GRI 413: Local Communities 2016

GRI 413-1 Operations with local community engagement, impact 
assessments, and development programs

52-55

GRI 413-2 Operations with significant actual and potential negative 
impacts on local communities

52-55

Procurement Practices

GRI 103: Management Approach 2016

GRI 103-1 Explanation of the material topic and its Boundary 62-63

GRI 103-2 The management approach and its components 62-63

GRI 103-3 Evaluation of the management approach 62-63

GRI 204: Procurement Practices 2016 GRI 204-1 Proportion of spending on local suppliers 63

GRI 308: Supplier Environmental Assessment 
2016

GRI 308-1 New suppliers that were screened using environmental 
criteria

63

GRI 308-2 Negative environmental impacts in the supply chain and 
actions taken

62-63

GRI 414: Supplier Social Assessment 2016
GRI 414-1 New suppliers that were screened using social criteria 63

GRI 414-2 Negative social impacts in the supply chain and actions taken 62-63

Ethical and Lawful Behavior

GRI 103: Management Approach 2016

GRI 103-1 Explanation of the material topic and its Boundaries 58-61

GRI 103-2 The management approach and its components 58-61

GRI 103-3 Evaluation of the Management Approach 58-61

GRI 419: Socioeconomic Compliance 2016
GRI 419-1 Non-compliance with laws and regulations in the social and 

economic area
58

Anti-Corruption, Anti-Money Laundering, and Anti-Trust and Competition

GRI 103: Management Approach 2016

GRI 103-1 Explanation of the material topic and its Boundaries 58-60

GRI 103-2 The management approach and its components 58-60

GRI 103-3 Evaluation of the Management Approach 58-60

GRI 205: Anti-corruption 2016

GRI 205-1 Operations assessed for risks related to corruption 59

GRI 205-2 Communication and training about anti-corruption policies 
and procedures 58

GRI 205-3 Confirmed incidents of corruption and actions taken 58-60

GRI 206: Anti-competitive Behavior 2016 GRI 206-1 Legal actions for anti-competitive behavior, anti-trust, and 
monopoly practices 59

PAGE NUMBER AND/OR 
DIRECT ANSWER TOPIC DISCLOSURE TOPIC

Human Rights Protection

GRI 103: Management Approach 2016

GRI 103-1 Explanation of the material topic and its Boundaries 60

GRI 103-2 The management approach and its components 60

GRI 103-3 Evaluation of the Management Approach 60

GRI 406: Non-discrimination 2016 GRI 406-1 Incidents of discrimination and corrective actions taken 60

GRI 408: Child Labor 2016 GRI 408-1 Operations and suppliers at significant risk for incidents of 
child labor 60

GRI 409: Forced or Compulsory Labor 2016 GRI 409-1 Operations and suppliers at significant risk for incidents of 
forced or compulsory labor 60

GRI 411: Rights of Indigenous Peoples 2016 GRI 411-1 Incidents of violations involving rights of indigenous peoples 60

GRI 412: Human Rights Assessment 2016 GRI 412-1 Operations that have been subject to human rights reviews 
or impact assessments 60

PAGE NUMBER AND/OR 
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SASB CONTENT INDEX
DISCLOSURE STANDARD TOPIC

Profile

SV-HL-000.A Number of available room-nights 23

SV-HL-000.B Average occupancy rate 23

SV-HL-000.C Total area of lodging facilities 12-13

SV-HL-000.D
Number of lodging facilities and the percentage that 
are:
(1) managed, (2) owned and leased, (3) franchised

12-13

Energy
Management SV-HL-130a.1

(1) Total energy consumed 44

(2) percentage grid electricity 100%

(3) percentage renewable 0%

Water
Management SV-HL-140a.1

(1) Total water withdrawn 46

(2) total water consumed, percentage of each in 
regions with High or Extremely High Baseline Water 
Stress

46

Ecological Impacts

SV-HL-160a.1
Number of lodging facilities located in or near
areas of protected conservation status or
endangered species habitat

There are no lodging facilities within 
areas with potential ecological 
impacts.

SV-HL-160a.2
Description of environmental management
policies and practices to preserve ecosystem
services

Project S.A.V.E.

Labor Practices

SV-HL-310a.1 (1) Voluntary and (2) involuntary turnover rate for 
lodging facility employees

Not broken down into voluntary/
involuntary

SV-HL-310a.2
Total amount of monetary losses as a result of
legal proceedings associated with labor law
violations

60

SV-HL-310a.3
(1) Average hourly wage and

Data not yet available.(2) percentage of lodging facility employees earning 
minimum wage, by region

SV-HL-310a.4 Description of policies and programs to prevent 
worker harassment 60

Climate Change
Adaptation SV-HL-450a.1 Number of lodging facilities located in 100-

year flood zones
There are no lodging facilities located 
in the 100-year flood zones
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For inquiries on Solaire's sustainability initiatives:

1 Asean Avenue, Entertainment City,
Parañaque City

Executive Vice President
Chief Financial Officer and Treasurer
estellaoccena@solaireresort.com

Director for Investor Relations
jonasramos@solaireresort.com

Investor Relations Manager
robinventurina@solaireresort.com

CONTACT 
INFORMATION

+632 8888 8888
www.bloomberry.ph
www.solaireresort.com

The Executive Offices,
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Estella Tuason-Occeña 

Jonas R. Ramos, CFA

Robin-Jason S. Venturina



1 Asean Avenue, Entertainment City,
Parañaque City 1701, Metro Manila, Philippines

102-53


